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Foreword

This report presents the findings of a commercial victimisatlon surveyr
conducted by the Home Office in 1994. It dircctly measured the experience
of crime among retallers and manufacturers in 1993, and included crimes
that were not reported o the police. The survey was the first of Ivs kind by
the Home Offick and an important concern was to assess the feasibility and
usefulness of using a survey to measure crime againgt the commerncial sectoe

Crime imposes a significant financial and human cost on businesses. The
findings show thut retall and manufacturing premises suffer high levels of
victimisation relative to domestc premises. The proportlon of incidents of

commercial crme reported to the police is, though, generally greater than
for household crimes, where comparisons can be made.

The work reported here is supported by the Retail Acdon Group which is a
subgroup of the National Board for Crime Prevention, which is onc strand of
the Home Office’s current initdatives in respect of ctime against the commer-
cial sector.

ROGER TARLING
Head of Research and Planning Unbt
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Summary

‘This paper presents the findings from the first national victimisation survey
of retall and manufxcturing premises. Information 'was collected from some
3,000 retatlers and manufcturers about their experiences of crime during
1993, The survey also asked about the costs of crime; what, if any, security
measures were in place; sources of crime prevention advice; and contacts
with the police.

Victim surveys which ask directly about experiences of ¢crime can give a
more complete picrure of the extent of crime than police fgures - ar least
for those crime rypes measured. This is partly because not all crimes arc
reported to the police and partly because not all those reported are recorded
by them, or necessarlly recorded In a consistent manner over time. Also,
most types of crime against business cannot be distinguished from crimes
against privace households and/or other non-domestic premises in police
Apures.

Crime as a concern

= Crime 'was cited as a fairly or very serlous problem by 44 per cent of
retail premises. Concern was greatest in the North, Yorkshire and
Humberside, Wales and Greater London. Premises situated in outdoor
shopping precincts and in built-up non-residcntial arcas werc more
concerned thun those in other locations.

o Manufacturers were slightly less likely than retailers to see crime as a
problem in their area (36 per cent) - but it was still more often said
to be a problem thm other issues, such as Iiter or parking. Concern
was highest in the northern regions, and for those siuated in town

Crime against retail premises
= Neady 80 per cent of retail premises surveyed had experienced one

or more Incidents of crime during 1993. It i$ estimated that there
were 8.5 million crimes against retadlers in 1993, but most of these
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were relmively minor. Crisforner theft was the most commmon Crime:
47 per cent of premises bad experienced between them a total of 5.8
million incldents.

= The chances of customer thelt were greatest for shops selling aleohol
and/or cigarettes. Premises located in outdoor precincts were at
particularly high risk.

A quarter of retallers had been burglerl. This was usually only once,
but six per cent of victims had suffered four or more burglaries
during 1993. Risks were highest in the North, the East and West
Midlands and Greater London. They were lowest for premiises In East
Anglia. Premises selllog alcohol, cigarettes and food were at particu-
larly high risk.

¢ Violent crime was less frequent; four per cent of premises had been
robbed and two per cent had incldenes of assault in which stail were
injured. Assaults and thrests aimed at staffl where on one was Injured-
were more common: 16 per cent of retallers reported such incidents,

* Robbery was concentrated in certain parts of the country, notably the
North-West and Greater London. Although premises with more
employees were more likely to have been robbed, the chances per
employee were disproportionately high in smaller premiscs.

» A smll number of retailers attract a dispropordonate amount of crime:
three per cent of retalfers experfenced 59 per cent of all retail crimes.

« Most incidents of burglary and artempted burglary were said to have
been reporied to the police - ar least 80 per cent. Over two-thirds of
thefts from vehicles and robberies were reported. Relatively few
thefts by customers or employees were reported to the police.

« This survey picked up more incideruts of crime than the British Retail
Consorctium Costs of Crime Survey which was based on question-
naires to head offices. In part this will reflect differences in the
samples but is, no doubt, mainly because head offices arc not
Informed abon all incidents, particulardy che less serious ones.

Crime against manufacturing premises
 Nearly two-thirds (63 per cent) of manufacturers had experienced

one or more crimes in 1993, amounting to some 420,000 incidents of
crime for the portion of the manufacturing sector covered. On



average manufacturers experienced seven times fewer incidents per
premises than retallers.

= Vebicle crime was partcularly common: a quarter of vehicle owning
premises had a theft from a vehicle and over one in ten a theft of 2
vehicle. Ar particularly high risk were large manufacturers located in
non-residential built up areas, dealing in food, alcohol or cigarcttes.

s The chance of 2 manufacturing premises being biirglerd was similar 1o
that for retail premises. The larger the premises the higher the risk,
regardless of location or type of goods stored or manufactured.
Premises in the North-West were at greatest risk and those in East
Anglia at lowest risk.

o Manufacturers did not - though - suffer from the large number of
thefts that retailers had experienced. Also their employees were
much less likely to be robbhed or physically atcked, Boch these find-
ings will reflect the relatdvely limited access for members of the
public ro manufacturing premises.

* ‘Crime concentration’ was again marked. For instance, rwo per cent
of the manufacturcrs accounted for a quarter of the burglaries. All
told, nearly two-thinds of the full crime count against manufacturers
was against eight per cent of the premises.

* Reporting to the police of burglaries and thefts from vehicles was as
high as for retailers but, overall, manufacrurers were less likely
report incidents.

Costs of crime

* It was estimated thar the total direct gross cost in 1993 of stolen and
damaged property was £780 million for the rewil industry and &275
million for the manufacruring sector.

» Although manufacturers experienced far fewer of the types of crimes
measured by the survey than retailers, the average loss per incident
was considerably higher at £690 compared to £95 per incident
against retaliers.

s For the retil sector, the major costs were customer theft and burglary
= each cost the Industry some £200 million per year. A third of the
costs of crime suffered by the manufacturing sector were due to
actual and attempted burglaries.
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» Vehicle thelt was the most expensive crime at an average loss per
incident of £3,940 for retailers and £3,980 for manufacturers.

» Losses through crime represented an estimated 0.7 per cent of the
1993 turnover for retallers of £120 billion, and 0.2 per cent of the
manufacturing turnover of £130 bllllon. Of course, the Impact of
crime on profits is much larger.

» The running costs of securlty measures varied considerably across
premscs. The high spenders were paying the salaries of security
personnel. The rotal spending for the retall sector was £260 million,
and £180 million for the manufacturing sector.

Commercial and domestic crime compared

» Renalling and manufacturing premises have a much greater chance of
falling victim to burgiary, vandalism and vehicle crime than domestic
premises. The risk of burglary for commercial premises was nine
times higher than for domestic households, Ove tmes higher for
vandalism and almost four times higher for vehicle thefts apainst
vehicle owners. However, because thepe are far more domestic house-
holds than commercial premises, the mumber of incidents of domes-
tic crime Is very much higher than the number of commercial crimes,

s Crimes against the commercial sector arc more costly on average. For
instance, the cost of each incident of burglary was a third larger for
commerclal premises than for domestic households.

 The indicarions are that rerallers and manufacturers ar¢ morc likely to
report burglary, vandalism anc thefts from vehicles to the police than
domestic households,

Crime prevention

« Nearly all premises surveyed had some form of security hardware,
most commonty a burglar alarm, window protection and/or special
secunty lUghting The more expensive measurces such as security
guards outside of business hours, CCTV and security response o
alarms were mrer.

* The evidence suggests that premises were most vulnerable to
burglary at night and ot the weekend - times when they are most
likely to be empty. Measures that protect premises at night such as



security patrols and guards responding to alarms arc therefore Likely
to be of value In deterring burgiary. Doors werc the preferred method

of entry for burglars, suggesting some may be put off if doors are
betrer secured.

Security measures, such as CCTV, burglar alarms, window protection
and security lighting, were often installed following victimisadon.
Levels of victlmisation were higher amongst those with such
measures suggesting that crime prevention measures are Installed
where they are most needed.

Four out of five premises had recelved some advice about crime
prevention from outside agencies such as the police (48 per cent),
insurance companies (49 per cent) and securlty specialists (27 per
cent). A ffh of smaller prentises felt there was no advice available.
Larger premises were less likely to feel this mainly because they had
the resources of head office and/or security personnel to call on.

= A quarter of rewail and 12 per cent of manufacturing premises had
participated in co-operative crinte prevention schemes. The majority
of premises were not aware of local schemes, but many (£3 per cem
of rctallers and 45 per cent of manufacturers) claimed they would be
interested in participating.

= Although the majority were very or firdy sadsfied with the service
the police provided Jocally, a not Insignificant quarter expressed some
degree of dissatisfaction. Dissatisfaction was greacest for those who
had been victimised during 1993, mainly because they felt the police
were not interested in reported crimes, did not catch or prosecute
offenders, took 100 long to react to incidents, or did not visibly patrol
the area.






Measurmg vicumaahon of busness premises

I Measuring victimisation of
business premises

This report presents the findings from a national vicrimisation survey of
retailers and mamufacturers in England and Wales, The survey wook place in
1994 and measured experiences of crime during 1993 It is the Grst such
national survey of retailing and manufacturing premnises, as opposed to head
offices. It also represents a first artempt by the Research and Staristics
Department of the Home Office to look more thoroughly at the level of
crime against commercial premises in recognition of the fact that police
crime figures are of limited vatue in measuring crime against the commercial
sector.

The findings are also important for Individual companies. They may well
know (or think they know) what thelr own problems are, but it is importane
10 set these in 2 aavional conrext. Gaven that there are limits to what the
police can do 1o protect businesses against crime, It is important for busi-
nesses themselves to understand the patterns of risk against them, This
should help them to take the action necessary to minimise risks. Most busi-
pesses are constantly making decisjons based on their agsumptions about
thelr risks of crime, whether It is the level of cusiomer surveillance they
need to mount, which new technologles they should introduce, which secu-
rlty measores to install, or which crime prevention schemes they might
participate in. If risks are poorly estimated, businesses may fiil (o target thelr
protection cost effectively, and make strategic business decisions on the
basis of poor information.

Victimisation surveys

Victimisadon surveys which ask people directly about their experiences of
crime can give a more complere picture of the extent of crime than police
Bgures - at least for those crime types measared. This is partly because not
all crimes are reporied to the police and partly because not all those
reported are recorded by them, ot recorded in 2 consistent manner over
time. For this reason, the use of police figures co chart trends in crime over
time is also limited. More importantly in the case of business crime, mos
types of crime targeted at businesses cannot be distinguished in police
figures from crimes against private households and/or other non-domestic
premises (such as hospitals or schools). Certainly, no comparison can be
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made between different business sectors. One exception to this is shop-theft
which Is a separate caregory In recorded criminal statistics. Burglary of non-
domestic dwellings is also a separate category but will cncompass magy
differcnt types of premises ~ not just business ones.

In sddizion 10 measuring unreported crime and providing wrends In crime
that are unaffected by police recording practise, victimisation surveys can
give other information. They can show the factors that put some tacpets at
greater risk than others; the extent to which crimes are concentrared on the
same target (i.e. the extent of repeated victimisation); the nature of inci-
dents; and, victims responses to crime.

The use of surveys to determine levels and trends in erime risks as they affect
people in their capacity as private citizens is now widespread. The Home
Office Irself conducts a regular national victimisation survey of people living In
private houscholds in England and Wales (the British Crime Surrey, see
Mayhew, Aye Maung & Mirdees-Black, 1993 and Mayhew, Mirrlees-Black & Aye
Maung, 1994). It has also taken part in two rounds of a comparative household
survey conducted in a large number of industrialised countries (the
International Crime Survey. see van Dijk, Mayhew & Kilfias, 1990 and vin
Dijk & Mayhew;, 1992). Although household surveys are now common, both ar
the jocal level and nariomally, surveys of other targets of crime are reladvely
rare, The commercial sector has been surveyed by the Dutch (van Dijk & van
Soomeron, 1990, 1992) and, in the early 19705, the National Crime
Victimisation Survey of the United States, included measures of burglary
against commercial premises and robberies against cmployecs (Relss, 1986).

In this country. there have been three recent national commercial vicrimisation
surveys. However, these have onfy covered thy retail sector and have sampled
head offices rather than individual outlets (€.g- Burrows & Speed, 1994; Speed of
al, 1995 and Bamficld, 1994). Garhering information about crime from a central
souree such as a head office has two advantages. Firstly, it s probably cheaper
and, secondly, some Informarion Is only kept and/or collated centrally. The
advantage of approaching individual preimises is that it provides a more
compliete count, since not all their experiences will be referred 1o head office,
although for the most serious crimes this s less likely to be the case'Ina
premisesbased survey it 1s also more straightforward to determine how many
were victimised, and to discover the levels of repeat victimisation. A premiscs-
based survey Is also able to link the fictors that put some premiscs at greater risk
of crime than others - such as their exact location, size and opening hours.

1 This was Jropped when i becene clear Uit such Incluvizs were asaally pey d o the palice In U LA, 2o e
police fignires were, therciure, 2 refativchy reliabie Sarasorne of U exter®t of wive ticulsr typed of criine

2  Tkbjom (199 collctcd detalis on every robbery incidenr wirkin subpbst ollieey In the London Powal Reglon
ocouTing over & seven-yesr period frum ventrl reconds. Not valy s W highl Diedly s mow caies 'will knve byen
Botifed 10 ot vecoedy B & aleo unlikoly thar individugd prespises would leve been sbie to supply this iafnma-
Lion over kach » loag period.
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Commercial premises have also been the focus of various ad boc studics,
some of which have included survey elements. These studies have
included the crime problems of building societies and banks (Austin,
1988; Gill & Matthews, 1994), post offices (Ekblom, 1987), hotels (GII,
1993), and chemists (Laycock, 1984). Different 4)pes of commercial crime
have also been the focus of research Including: fraud (Levi, 1988),
violence agamnst employees (Mayhew ¢f al, 1989; Beck of al, 1994;
Hibberd & Shapland, 1993). commercial burglary (Walsh, 1986), commer-
cial robbery (Morrison & O'Donnell, 1994), heavy goods vehicle theft
(Brown, 1995) and theft by customers (Buckle & Farrington, 1984; Buckle
et al, 1992; Burrows & Lewis, 1987; Farrington & Burrows, 1993). The
particular risks of specific locations have also been addressed: Phillips &
Cochrane (1988) cover crime and nuisance in a large Midlands shopping
centre, and Johnston e 2/ (1994), crime on industrial estates. The Home
Olffice Working Group on the Costs of Crime (Home Office, 1988)
surveyed commercial business for the first comprehensive look at the
costs of crime.

The Commercial Victimisation Survey

For this first national premises-based survey it wus declded to draw compar
Isons between retailing and manufacturing premises. Many other business
sectors could have becn included and these could be considered for any

furure surveys.

The survey In England and Wales was conducted as part of a collaborative
exercise co-ordinated by The Netherlands Ministry of Justice. The core set of
questions concerning the extent and costs of victimisation were identical for
all participating countries: The Netherfands, England and Wales, Australia,
France, Italy, Germany, Switzerland, Czech Republic and Hungary. The retail-
Ing sector was surveyed in all countries but manuficrurers in only some. The
size of the samples and the adequacy of the response rate in countries other
than The Netherlands and England and Wales, means that reliable compar-
isons will be hard to draw, but some findings are Hkely to be available in due
course.

Methods

It has only recently become possible to sample business premises in any way
other than by walking the streets. The British Telecom Business Database,
sct up in 1987, offcred a better approach. Along with the telephone number
of the premises, it records the Standard Industrial Classificatdon (SIC) and
how many pcople are employed chere.
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Retail premises were defined for the purposes of this survey as those
describing their main activity as retalling. These consisted primarily of
premises from the BT business database with SIC codes 641 to 656, which
cover the retndl distribution sector. Only a sub-set of manufacturers was
sampled: those with SIC codes 41 to 49 which excludes the manufacrure
of metals, mineral products, chemicals, engineering and the vehicle indus-
tries.

Names of premises managers were obtained from switchbuards 2ed the
magagers were then sent by letter detalls of the survey and an Experience of
Crime sheet which was designed to encounge managers to gather key infor-
mation prior to the interview.

Interviews were carried out using Computer Assisted Telephone
Interviewing (CATI) by a market research agency on behalf of the Home
Office. The advamage of CATI is that responses are entered directly on 10
computier [n response to compurer selecied questons. This makes routing -
where the subsequent quesdon is dependent on the response to the first
question - satomatic. As data Is entered directly it tends to be ‘cleaner® in
that it must fall within the acceptable ranges.

The overall response rate was a respectable 67 per cent. Full details of the
methodology and reasons for non-response are given in Appendix A

The sample

Retallers

Full details of the retallers in the survey are given in Appendix A. Of the
1,666 retall premises covered, 1,002 hud 10 or less employees and were clas-
sified as ‘small retailers’. The remaining 664 (11 or more employees) were
termed ‘large remilers’.

The retail premises were broadly split into nonfood retailers (69 per cent),
food retailers (27 per cent) and wholesalers/distributors who said they also
retalled from the premises (4 per cent). Nine per cent of retallers said they
also undertook some manmificruring on the premises.

Rerallers sold 2 nuomber of different types of good. Half the larper premises
sold foud and = fifth alcohol, compared to a third and 2 tenth of the smaller
premises. The larger premites were also more likely to sell electrical goods
and computer software or high value patented goods such as machine tools.
A fifth of small and large retailers sold fumiture or cothing, and less than
one in ten sold jewellery.
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Half the retallers were situated in town or city centres and a further
quarter in mainly residentfal bullt-up arcas outside the centre. Nine per
cent were in non-residential arcas, another nine per cent In rural areas, and
five per cent in non-bulit-up urban areas. This geographical distribudon
was simllar for the smaller and larger employers. About half the rerall
premises were situated on main shopping streets, The rest were to be
found -~ In roughly equal proportions - on industrial estates/business
parks, indoor shopping centres. outdoor shopping precincts and a few
were on non-retail main roads.

Manufacturers

Full details of the manufacturers are glven in Appendix A. Manufacturers
were defined for the purpose of this survey as premises who stated ther
main activity was maoufacturing, wholesaling (but no retailing) and publish-
ing/printing. Of the 1,259 manuficturing premises, 594 were defined as
*small’ (they had 10 or less employees), and 665 as large (11 or more
employees).

Manufacturing premises were, unsurprisingly, far less likely to be situated in
town or city centres than retailing premises (21 per cent compared to 48 per
cent). They were most likely to be found in built-up residential (31 per cent)
or non-residential areas (22 per cent); 16 per cent sald they were in rural
areas.

Compared to retallers, manufacturers tended to be relatively specialist in
their product range. Very few szid they manufactured, stocked and/or sold
more than one type of product. About half Jdid not deal in any of the given
list of items; a fifth said furniture or clothing; 16 per cent high valuc
patented goods, computer software or machine tools; nine per cent elec-
tronic or electrical goods; and eight per cent food

Many premiscs carry out more than one function, and this was often the

case for manuficturing premises, particularly the smaller outfits. A third of
small manufacturers and aearly a quarter of the large ones said they did
some type of renailing and/or wholesaling from the premises.

Plan of report

* Chapter 2 looks at the degree to which crime is 4 concern (o refallers
and mantgacitirers.
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= Chapter 3 considers the level of crime against refaflers and looks at

the types of premises that are atr particular risk of different types of
Ccrime.

» Chapter 4 Is concerned with the crime faced by meangfactirers and,
again, which rypes of premises arc at highest risk.

» Chapter 5 assesses the cosfs of crime to commercial premises, taking
account not only of the direct Josses but the costs of crime preven-
ton.

« Chapter 6 draws comparisons between crime against commercial
premises and that agaipst domestic premises as measured by the
British Crime Survey.

« Chapter 7 describes the extent of crime preventdon activity, sources
of crime prevention advice, and satisfaction with the service received
from the police.
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2 Crime as a concern to
retallers and manufacturers

The retailers and manufacrurers approached were asked how much of a
concern various local problems were for their premises and the immediate
area. Crime wis more likely to be cited a3 a fairly or very serious problem
(44 per cent of retallers; 36 per cent of manufacturers) than other selected
Issues such as parking (36 per cent and 23 per cent), litter and grafMitl (sec
Figure 2.1).

Retallers were more troubled by all the various problems which Is, no doubt,
a reflection of the type of areas in which they tend to be Iocated.
Manufacturers were less likely than retailers to sec crime as a problem in
their arca, indeed 27 per cent said it was no problem at all

Whether or pot something Is judged to be a 'problem’ will depend on the
seriousness of irs consequences as well as its frequency. This may expiain
why Hltter and graffiti score relatively lowly. licter was said to be a problem

by 23 per cent of retaflers and 18 per cent of manufacturers, and graffid by
nine per cent of retailers and five per cent of manufacturers.

Figure 2.1

Proportion of premises seeing local problems as falrly or very
serious

Graffit:

Children damaging things

Litter

Teenagers haonging around TIII LSS
Parking
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Teenagers hanging around were said to be 2z problem by 1£ per cent of
manufacturers and 27 per cent of retallers. Presumably, even if they are
present, they an: not seen a5 a problem if they do not form a threatening and
deterring presence to employees and customers. The presence of tecnagers
has, though, been linked with crime against commercizl premises elsewhere
Johuston ef al 1994; Walker 1954).

Children damaging things was judged to be a problem in their area by 16 per
cent of retailers and 12 per cent of manufacturers, aithough we cannot be
surc they knew chiliren were really the culprits.

Regional variations
Retailers

Not surprisingly there were area differences. For Instance, parking was a
considerable problem for retailers in the Greater London area. Litter scemed
to be a particular irritation for traders in the North and ‘Wales but was hardly
mentioned by those in the South Ezst and South West of the country. Those
in the North, Yorkshire & Humberside, Wales and Greater London were most
likely to say crime was a particular problem in their locality (Table 2.1). In
Eaxt Anglia, on the other hand, 28 per cent of retall premises sald that crime

was no problem at all.
Table 2.1
Yariations In perception of crime as a problem by retallers and
moanufacturers, by type of area

—Rugilers = _MaRGRICIHISrS . wceipiecd N

Surly/very Stgbl/ Feiry/rery Slght/ Retafiors  JMane-

serious o sarions  mo Joctrers
probiem  prodiem  problem  prodiem
% % % %

North % 44 44 56 1 -
Wales 48 52 54 66 [ ”
Greater London 16 34 40 (1] L] 140
North West 41 59 36 64 6" 1%
Yorkshire/Humberside 49 5t 4 56 1~ 140
Souch West 8 62 34 66 184 P31
West Miilancis i 56 4% 57 1n 120
South Eam 42 58 7 - M 3
East Millands 39 61 43 57 w 10~
East AngHa 32 68 21 79 | <~
All areas 43 57 36 68 1660 1384
Kotes

1 Somre 1994 CVS Weighinl chan.



Cnme a3 3 concem to retalers and manufacturers

Manufacturers

As with retailers, concern sbout crime was high amongst manufucturers in
the North and Yorkshire & Humberside and lowest in East Anglia, where half
the premises said it was no problem at all (Table 2.1). It was also above
average concern In the West Midlands. Premises in Greater London were
actually more concerned abour parking provision than crime (43 per cent),
and almost as concerned about Iitter (38 per cent).

Locational Variations
Retailers

Reuailers in buitt-up residential areas were most likely 1o complain about
graffi, children damaging things, litter and teenagers hanging around; £2
per cent thought crime a problem.’ Those in fou'n and city centres scored
high on concern abowut parking facilides and crime ({7 per cent). Concern
about crime was particularly high, though, for premises In bufli-rip non-resi-
dential areas at 49 per cent. In general, rural premises werc least likely to
perceive problems in their area, including crime (28 per cent) (Table 2.2).

Table 2.2
Yariations in perception of crime as a problem by retailers and
manufacturers, by type of area
—letailers —acelaiee N _
Fabriyfvery Slight/ Flry/very Sight/ BEcolers e
sovious Ro serious no Jactrers
bblem  probicwm _probioen _problem
% % % %
Town/clty cemre 1l 53 4 57 8% a7
Bulit-up residential 42 58 35 & i3 L
Bullt-up noa-residential 49 N 40 60 [T 5
Not bulli-up urban 43 57 39 61 ~ -4
Rural 28 72 21 ri 144 18
Other 37 63 41 59 % [ 11
All frcas 3 57 3% 61 1s0 129

Norex:
1 Sowrce: 1994 CVE Weighied data

There were also some variations by exactly where premises were located
(Table 2.3). Those in indoor shopping cenires were rarely concerned

1 Mm-Hmdﬂrhnpdﬂhmm“mmmﬁﬂ
Ewdude reskipntial wess of toeng or cldes, "Bulit-up non-resglential wrass’ wousd be town and cliy comeen 2od desly-
oaved retall/indusrial arens wikhin cowns or cites. Ao cxample of 2 oot bulitop oxban ares’ would be an idusrial

or retall park na 2 rown gutskives.
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about litter, graffiti or children damaging things - no doubt due to the
cleaning and security facilities that are generally on hand. Concern about
crime was generally lower than in other locations (39 per cent saying it
was a serious or fairly serious problem). Indoor shopping centres do,
however, scem to attract loltering teenagers, and parking was often felt 1o
be a problem.

In contmst, premises in ouldoor sbopping precincis were particularly likely
to say that lher and graffitf were a problem, as well as teenagers hanging
around and children damaging things. They were also particulardy likely to
say thar crime was a problem (48 per cent).

Manufacturers

Concern about crime was high for manuficturing premises in lowen and cify
cenires (43 per cent) but It was nearly matched by thelr concern about
parking arrangements ($2 per cent). Manufacturers in rural areas were least
likely to worry about any of the listed issues, but g fifth did say they were
fatrly or very concerned sbout crime (Table 2.2).

Concern about crime was also particularly high for manufacturing premises
situated on streets (40 per cent), but those on indusirial estates - the most
common locatdon - were also above average at 38 per cent (Table 2.3).
Manufacturers In serticed premnises were the Jeast concernced about crime
(22 per cent), perhaps because of the locaton of their premises within a
[arger building or the crime prevention facilitles laid on.

Table 2.3
V:dcuomlnpemepﬂonofaimeasapnb!embymuﬂenand
manufummn,bytypeoflomﬂon

—Rotmilers = _ Mawigftctriners —__LxwebadN.
Ruiry/rery Stght/ Fairy/rery Slighl/ Ewialers  JMuaws
serious »o serioss no Jechurers
pmblem  prblem  problem  problone
» % % %

Industrial/commercial cstate i 54 38 62 29 [T
Indoor shopplag centre 39 61 - - " 4
Outdaor precinet 48 52 - - 1 16
Shopping sureet 43 55 40 60 -» M
Other strect 42 58 4l 59 ] ——
Other location 3% 64 29 it * »
All areas 43 57 36 6d 169 129
Nores:

1 =" auficalow too kow in sample b pivy calimate
1  Soonce 1904 CVS. Wilghred duta.
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Conclusion

In sum, then, crime is a major concern to a significant minority of rerallers
and manufacturers, and 15 more often feh to be a particular local problem
than other concerns such as parking provision, licter and loltering youths.

Chapters 3 and 4 consider the extent to which concern about crime is Justi-
fied for retailers and manufacturers respectively.






Crme agamst retallers

3 Crime against retailers

This chapter considers the extent of crime against retafiers In 1993. It starts
with an overview of the types of crime retailers experience and the propor-
tion who had been vicrims during 1993, It then looks at what types of
premises are at greatest risk of burglary, theft by customers and robbery. It
goes on to describe the extent to which some premises are repeatedly
victimised. Estimates are given of the total number of crimes experienced by
the retail sector in 1993, and the proportion of these reported to the police.
Some comparisons are drawn with the findings of the British Retail
Consortium Costs of Crime Survey.

mla;: proportion of retallers were victims of crime in
3

Nearly 80 per cent of the retail premises surveyed had experienced one
or more of the fifteen types of crimes included in this survey. Of these, a
third had experienced only one fype of crime, and a half of these only
once, but many had experienced several different crimes, often on
several occasions. Figure 3.1 shows that the most commonly experi-
enced crime was theft by customers (47 per cent of rerailers had experi-
enced this at least once, whatever other victimisations they may have
had).! After this, burglary - defined as someone gaining entry to the
premises with the latention of committing theft whether or not they
actually stole something - was most common (24 per cent of premises),
then thefts from vehicles (23 per cear of vehicle owners), and some type
of criminal damage (22 per cent). Over a fifth had an sttempted burglary,
where an attempt to gain access had falled. Full details are in Table B3.1,
Appendix B.

Respondents were asked whether or not they had fallen victim to each
crime to their knowledge. Many crimes will go undetected at the time and
the cause of some losses will never be known. The burden of proof
required to count an incident of customer theft, say, could range from
apprehending 2 culprit to noticing stock missing from display shelves after
a day's trading. Different premises will. no doubt, have applied differcnt

N ——————— e ]
1 This Agure may scem low bur I oo surpriting. Some recailers Ixove n very spechallte set of cosomers, Sl In kems
with o Jppeal 10 the avemge thid or sell go0ds over & Coxmtes
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criteria. However, the survey also asked about thefts where the respondent
was unable to establish who had committed them. These are described as
unattributable thefts in Figure 3.1. Fourteen per cent of retailers had such
theflts. In total, 54 per cent of retall premises had experienced some type
of theft, whether by a customer, employee, outsider or someone unknown
(unateributable theft).

Figure 3.1
Proportion of retallers victimised in 1993

Customer thelt WPV FF oS To SO

Burglary (with entry) -

Theht from vehicle (owners only)
Attempred burglary

Vandalism

Outsider fraud

Assaults w/v inhuy and threats
Unartributable theft -

Theft of vehicle (owners only) -J
Employee theft

Outsider theft

Robbery

Assault with infury

Employee fraud (small emoployers only)
Bribery/extortion

Fraud is even less likely to be noticed when It occurs. The estimates for
employee fraud (at two per cent for small retailers) and fraud by outsidery
(21 per cent of all retallers) are, therefore, probably underestimates.

Bribery and the extorting of money are relatively rare: three per cent of
larger retallers and two per cent of the smaller ones reported such incidents
had occurred in 1993. This most commonly involved actual or attcmpred
bribery of company employees. There were also a few cases of threats of
product contamination. While these figures are relatvely low, rather more
retallers than those victimised - seven per cent = felt such acts were very or
hatrly common in their line of business.
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Which retallers are most at risk of crime?

One would not expect retailers to face equal risks of victimisation. Some
will be In worse arcas, some in better. Some will sell things chur are more
attractive 1o offenders; some will have particular environmental features of
layour and access which make them more attractive targets. Not al] risk-
related factors can be measured in a survey. For instance, it is bard to take
account of such things as whether there is a convenleat back alley,
whether late night pedestrian traffic is high, or whether the display of
goods in the shop invites offenders in. The analysis reported here can,
though, take account of such things as what part of the country the
premises was In, where it was located (in broad terms), what it sold (again
in broad terms), how many employees It had, and how long it was opcn to
the public each day

In conskiering risk-related factors, one has also to take into account the fact
that they might overlap. For instance, shops that sell alcohol may be at
greater risk of robbery but they also tend 1o stay open later and be located in
residential areas. Are all these factors Independently increasing the chance of
victimisation or are they interrelated? The way to take into account the
interrelationship of factors is through multivariate analysis. What this does Is
to assess the importance of any one particular factor Independent of any
reladonship it might have to another. The variations in risk of burglary, theft
by customers. and robbery are discussed below.

Burglary

The goods that retailers stock, and hence what is on offer 1o potential
thieves, is related 1o the sk of victimisadlon, as well as skze and Jocaton: a
small corner convenience store Is a very different proposition for thieves
than a large supermarket on a commercial estate.

Tables 3.1a and 3.1b show the proportion of premises of different types
burgled during 1993. Table 3.1a shows that small retailers seliing alcohol
and/or cigarettes had 2 higher chance of being burpled (28 per cent) than
average (22 per cent). Of these particular small retailers, those situated in
outdoor preciacts and nonshopping streets were more ax risk sidll (35 per
cent had been burgled). Small food reailers in indoor shopping precincts
had yet a higher risk sull (46 per cent), though the highest risks of all were
among premises selling high value electrical/patented goods in outdoor
precincts (55 per cent were burgled in 1993),
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Table 3.1a

Proportion of small retailers (I to 10 employees) victims of
burglary in 1993, by product sold and locotion

Victims Connmercial fudoor Oulduor Sbopping Otber  Ofber AN
of burgian: esigle shopping precinet  gdmel  sivect  localion
ornlre

% % 5 ™ » % .
Food 17 5 32 28 30 2 27
Alcobol and/or cigaretes 10 - 35 30 35 25 28
High value elecxrical/
patented goods 18 - 55 16 - 26 24
Fumiture/clothing 15 18 23 20 - 23 20
Jewellery/precious metal - - - 14 - - 19
None of the above 26 17 14 b3 19 13 20
All 21 I3 27 22 24 20 2
Notex:

Tuilic emboldencd Migmts are v per ca S more Ahove Lhe tverage Agare fur all premiies.

= indicates thar less Lixen Len prevnises of this type were In the sarvey 50 estiomies wil be uneciiabic

Frslncis seld are oot isclmsive, fo preselies seling inore then ooe of thy eeed Rewas will appesr more then onde o
the lmble.

Sowrce 1994 CVE. Weighanl dars,

- ww-

Tuble 3.1b shows that the risks for larger retailers were much preaters 36 per
cent had been burgled, compared to 22 per cent of small retallers. Risks for
larger retailers on commercial estates and non-shopping streets were particu-
tarly high.

Table 3.1b

Proportion of large retallers (1 I+ employees) victims of burglary
in 1993, by product sold and location

Victines Comumcrcial lndoor  Owidoor Shopping Otber  Othor AR
of burglary: edale shopping Preciact  stroet stret Jocaljon
omire

% % % ] ] % »
Food 43 F 1 L] 33 35 30 3
Alcohol and/or clgarcrees 31 - 5 37 23 34 38
High value clectrical/
patenmed goods 45 - 57 25 - 9 34
Furniture/clothing 48 ) 18 41 - 35 36
Jewellerv/precious metal - - - a8 - - 29
Noae of the above 47 - - 50 46 35 4“
All 43 3 a5 36 46 29 3
MNotes:

Talic emboldened Sgures are ve per ceot or mone sbove the avernge figuse for sl premines

*=' Indicares thet less Lhgn ten prévaises of this e Were In Uk sarvey 50 estiosces will be unrefisble

Froducts s0kd are oot epchalive, So premises selling mone than une of e Bared Regs will apnesr mone tan ooce In
e pibic

Source: 1994 CVS. Weigiwed dista.

 Wp-
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The risks of burglary given In these tables show, then, that whac retatlcrs self,
where they are located, and how large they are, are all important. That
larger employers are ot greater risk of burglary will reflect their greater phys-
ical size and hence - oo doubt - the amount of stock availabie.’ (Table B3.2,
Appendix B shows the variation in risk by number of employees.)

Surprisingly, retzilers who have longer opening hours are aiso at slighdy
higher risk of burglary (see Table B3.3, Appendix B). One might have
thought that If there were staff present for longer hours the likelthood of
burglary would be reduced. Probably, then, It is the case that shops which
stay open longer are more attrxctive to offenders for other reasons. For
instance, they could be eazsler to get to (they are more likely to be in residen-
tial areas) and the Items they stock could be more desirable.

Therc are also clear regional differences in the risk of burglary (Table B34,
Appendix B). Premises in the North, the East and ‘West Midlands and Greater
London were most likely to have been burgled, and those in East Anglla, the
least. This partern of risk is very similar to thar for household burglary
(Mayhew, Mirrees-Black & Aye Maung, 1994),

Mujtivariate analysis showed that the three most independently predictive
risk factors for burglary were belng a larger employer, being situared in the
northern regions of the country and being located away from the centres of
toewmns. The goods that were stocked were not independently predictive for
burglary against retailers, when taking other factors lnto account.

Thefts by customers

Thefts by customers are extremely common, but like burglary they zre more
common in some parts of the country than others. Over half the petaflers in
the South West, the North, the West Midlands and Greater London had one or
more incidents of custamer theft during 1993 (see Table B3.4, Appendix B).

A number of fictors were relared to higher risks of customer theft.
Purticufarly vuinerable were shops seliing aicohol and/or cigarettes (Table
3.2a and Table 3.2b). All the jarger retailers thar sold these md were located
in outdoor precincts said they had at least one theft by a customer during
1993. Premises on commercial estates were below average risk (except those
sclling alcohol/cigarettes). As teenagers are mainly responsible for costomer
theft (Farrington & Burrows, 1993), commercial estates, ‘which are more difft-
cult to get to without a car may be more protected from young peopie.

1 Toe patam of incressing risk fur bunglery by ncreming nomber of ampinyees, fullowed by 2 doop for e langest
premises is very skndiar 0o it for Moor anes.

1
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Multivariate analysis indicated that the factors that were independently
predictive of thefts by customers wene selling tobacco ar alcohol, being a
large employer, being situated in an outdoor shopping precinet and not
being located on an industrial estate.

Table 3.2a

Proportion of small retailers (1-10 employees) victims of
customer theft in 1993, by product sold and location

Victins Commercial Indoor Quidoor Shopping Other  Otber Al
of customer osiia sbopping precinet  streod street focation
theft: contre

% % % % % % %
Food 40 54 55 i &0 i5 418
Alcohol and/or cigareties 67 - = 68 73 60 67
High value electrical/
patented gooks 32 - &2 56 - 53 54
Furniture/ciothing - L, 71 50 - 46 52
Jewcllery/precious metal - - - 3 - - 46
None of the sbove 19 50 50 40 4 16 56
All 50__ . 558 46 55 36 45
Kovex:

Tralic embullened Sgures are five per cent or mont Khovs thee. svemge Basy forall peemises.

=" inlicatey tha less Lhwm ten peemises of this lype were in the mervey 30 estknaies will bo uereliable
Products 30k tre v exchalve 20 premises scifling more L o of the Beted foems will sppesr more thas uoce b
the tabie

Sousce: 1994 CVS. Wicigheel duta.

- N

Toble 3.2b
Proporﬂa y on of iarge retallers (1 I'+ employees) victims of
customer theft in 1993, by product sold and location

Victines Commcrciol Dadeewr  Outdoor Sbopping  Oibey  Otier AR
of customer etule shopping precinet  strest  giret  lcation
thyfi: cenire

% % » % % % %
Foud 56 64 o1 a9 50 80 72
Alcohol and/or cigarertes 92 - I00 78 64 a3 84
High value alectricaly
patented goods 63 - 100 61 - 46 61
Fumnlture/clothing &6 &5 88 76 - 68 72
Jewellery/precions metal - - - -1 - - ]
None of the ahove 7 - - 59 - 29 53
All 5 64 87 65 36 5 a2
Nowes:

Ixalic embukietd Gguren are fve per ¢eat of hore shove the svernge Sguee for all premises.

*= Iodiveres diat less dhun ten pwemises of this type wiene b the survey 50 epimates will be unrofiable.

Products sold are oot exchmsive, 5o premiess aelling moce dua ooe of the lixod hems will Jppess mone tn unce in
the kbl

Source 199 CVE. Welghtex] dixta,

ww=
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Robbery

Robbery is theft or arrempied theft using force or the threat of furce.
Risks were refatively low overall: four per cent of small retailers and
seven per cent of large retallers had one or more actual or attempted
robberies during 1993. Robberics Involving weapons were less common:
0.7 per cent of premises had an armed robbery and one per centr had
been robbed by an offender with a kaife. Robberies where ecmployees
were Injured were falcly rare: 15 per cent of robberies resulted In Injury
to seaff.

Table 3.3a
Proportion of small retailers (I-10 employees) victims of
robberyln 1993, bypmducnoldandlocauon

Victhins a;mmm Outdoor Shopping Oibvr  Olbar AR
of robbenyt wsiale sbopping precinct  stroet  sirest  location
crnire

% % % % » % %
Foodl 0 0 3 5 10 5 5
Alcohol and/or cigareties O - I5 L 10 B 8
High value electrical/
patented poods ] - 0 0 - 0 0
Furntrure/clothing 0 6 0 2 - 3 3
Jewclery/precious metal - - - 3 - - 1
None of the abuve 3 0 0 5 2 3
All _ 1 2 3 4 = 3 4
Nntex:

TiaBc enbellond Mgures. ane Sve per conz or mor dhove the ancmge Agare frall premises.

=" inBicate'y Uit hesd Licm Ben peemlecs of Lhis lype were 5 the survey 50 extimares will b unndlbibic

Pruducs suld are nox exclosive. 30 preptiies siling moce Uon oo of the Bsed jeeos. will appotr sors thas voce in
e cabie.

Sourer: 1994 CVE. Welghne duta.

- e

Although robbery is reladvely uncommon, there were still clear reglonal
differences. Premises in the North West and Greater London were at greatest
risk, with aine per cent and elght per cent respectively robbed during 1993
(Table B3.4, Appendix B).

The chances of being robbed were extremely high for some of the larger
premises. Of those selling food and/or alcohol and cigarettes situated on
commercial estates over 2 quarter had a robbery during 1993 (Table 3.3b).
For the smaller premises, risks were highest for shops selling alcohol or
cigarettes (eight per cent had been robbed in 1993). Risks also tended to be
higher for those located on streets away from main shopping arcas (seven
per cent) (Table 3.3a).
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Multlvariare anslysls indicates that the following factors are independently
predictive of a greater risk of a premises experiencing a robbery: selling
tobacco or alcohol, being a large employer and being situated in an outdoor
shopping precinct.

Table 3.3b

Proportion of large retailers (I I+ employees) victims of robbery
in 1993, by product sold and location

Victirus Commevcial fndoor Oubdoor Shopping Otbur  Olber AR
of robbery: estrte  shupping precinct  street sireet  location
cenire

% % % % % % %
Fooxl 25 I8 11 6 0 4 9
Alcohol and/or cigaretres 37 - 15 10 o 5 12
High value elecerical/
patented goods 8 - 7 9 - 0 7
Furnirure/clothing 10 3 35 T - Q 9
Jewellery/precious metal - - - 10 - - 8
Noae of the above 3 - - 3 L] 0 4
All k] 14 16 6 0 2 7
Notex:

1 hualle emboldened Ngures 3oy Bve per cent or more sbove tse sverage Bgune fur 5l premiies,

2 =" loclicxros chee less tivae den poevmbecs of this 1y pe wene iz the survey 50 estieseres will be norelishie

3 Froducts sok! are not exchusive. 40 premises selling moce rthan use of the Reced Rems will appesr mare than mee In
the table

41 Soure: 1994 CVE. Welghred Jata

Anhhough the risk of robbery Increases the larger the number of employecs.
the chances of any Individaal employee belng on the recciving end of a
robbery are disproportionably high for those in the smaller establishments
(Table 3.4), On the other hand, in larger premises the qumber of employees
who are likely to be affected - directly or indirectly - by a robbery will be
greager.

There was a similar pattern for non-injury assaubls and threats buc risks of
assault with injury were broadly similar beroreen small and harge premises
(Table 3.6).*

Premises with longer opening hours were more likely to have been robbed
but multivariate analysis suggests that opening hours per se do not seem to
increase the risk of robbery when other factors are taken into account.'

——

3 These Emilngs may alvo sefiost Jilerey kevely of knowredige about ke seripas inghlencs amung the seupoadoant to
the sarvey- those fhan the Erges previacs oxxy be has Naly w know sbour such Incliens,
4  There Is oeed kor 50me cucting here. however, gioce the number of rubbary victichs in the eSSl i aomil
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Table 3.4
h‘llumber of incidents of robbery and assaultsithreats per 1,000
retail employees, by number of employees

Rovbbery Assauf/Toreat Ansauit
no infury utth infury

1 to 10 employees 113 1959 i2

11 + employees 6.6 87.3 65

All a5 1311 56

Nutes:
1  The midpolar of respones carepories was mien 25 U Dumber of employeey for premises wich more than ten

emplsyees.
2 Source 1994 CVS. Weightod darz.
Multiple victimisation

Many retail premises experienced more than one crime in  year: a third of
those who had been victimised had been vicuimised ten or more times in
1993. Frands by oursiders or thefis by employees were often experienced
more than once by victims. Burglaries and thefis from vehicles, on the other
hand, were less likely to be repeated Not surprisingly, the most repeated
offeace for retzilers was theft by customers where a third of victimised
premises (34 per cent) had ten or more incidents.

Because some retailers were vicimised a number of times In 1993, a few

premises experienced a large proporton of all the crimes counted by the
survey (Table 3.5 shows some of the picture; a fuller one is in Table B3.5,

Appendix B):

« Thefts by customers were particularly concenrrated: three per cent of
the whole sample of renallers accounted for 69 per cent of the Inci-
dents measured.

= Two per cent of rerail premises suffered a quarter of the burglaries in
1993,

= Two per cent of the sample (whether vehicle owaers or aot) experl-
enced 58 per cent of the thefts from vehicles.

= All told, 59 per cent of the full crime count was against three per cent
of the retailing premises.

Identifying these high-risk businesses clearly promises a great deal i effectve

crime prevention iniristives could be successfully targeted on, or adopted by
them.
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Table 3.5
Numbers of Incidents of selected crimes for victimised retalling
premises In 1993
Number of Proportion of Propurtion of Propartion of
incidents. respundents pictims incidents
% % %
Burglary 0 76 - -
C(with entryd 1 15 62 M
2-3 8 52 41
i+ 2 [ 3
Theftsfrom O 88 - -
vehicies 1 7 59 20
2-3 3 8 2
= 2 13 58
Thefts by 0 59 - -
CLSIOMErS 1 7 17 <1
2-9 20 49 4
1049 T 17 7
50-99 3 ] 7
100-99 2 4 13
300+ 3 7 ()
Thets by 0 93 - -
employees 1 4 51 L
2-3 2 25 5
i+ 2 24 91
Frawd by o 8 - -
outsklers 1 6 al ]
2-3 7 3% 16
4 7 M FAd
All erime 0 -] - -
1 1% 19 1
2-9 a7 17 6
10-49 17 21 12
50-99 3 4 7
100-299 3 4 16
300+ * 3 4§ 9
Noces - -

=N

How many crimes does it add up to?

Unweighsed number of chaims: Burgiery = 499, thefis from velicles » 221, thefts by comomers = 883, theks by
enpiorees » 173, fraud by wutsiders = 386, all crine = 1,369,

Cagey where tomsbwer of Incidents Qgpares were not given were entered iy 20 incidents ko this cble

Scurce: 1994 CVS. Weighred s

By taking the risks of crime identified in the survey, and accounting for
repeit victimisation, it is possible to genemte an estimme of the number of
criminal incidents sgainst retall prenrises in England and Wales a5 a whole.
(The average number of incidents per premises 13 given in Table B3.6,
Appendix B.) The average number of each type of crime per premises was
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multiplied by the number of retailers in the British Telecom Business
Databhase with the SIC codes sampled. These were 223,316 small rerailers
and 29,349 large retaifers. Doing this suggests that retaflers experienced
about 8.6 million Incidents of crime in 1993, of which 5.8 milllion were
thefts by customers and a further 1.2 million were unattributable thefis,

Table 3.6 shows the estimated number of incidents against retall premises n
1993 for all the categories of crime measured in the survey.

Table 3.6
Number of Incldents against retailing premises in 1993

’ Neemeber [
Burglaries (with entry) 108,000 1 B
Attempted burghirics 126,000 1
Vandalism 219,000 3
Theft of vwhicles 19,000 <]
Thefi from vchicles 89,000 1
Thek by cumomers 5,777,000 67
Theft by employees 234.000 3
Theft by outsiders 157,000 2
Thefts by unknown peraons 1,155,000 13
Frawd by employees 62,000 1
Fruud by outsiders 257,000 3
Robbery 21,000 <1
Nop-Injury assaults & threars 326,000 4
Assaulrs with injury 14,000 <1
Bribery & extortlon 26,000 <1
All crimes 8,591,000 100
Nowks

], Figures sre astuxcued by applying roml nomber of netaling promiser In Lin: BT s baie L thet Boee of U ey
(242 ,56%) ro the ey cutimases of the sverage pumber of nckiono per presies.

2 Figurod Jio 0ot sEm o fotal dow o rounding.

3 Source 1994 CVE. Welghted deta

How many incidents are reported?

Retail managers were asked whether they had reported to the police all,
most, some, or none of the crimes they had experienced during 1993. An
estmate of the proportion of inckients actually reported was derived from
this (see Figure 3.2 and Table B3.7, Appendix B)."

5 in quesmion was whether “all, mont, 30sie ur 0o Inchients® were repored. I:--l-dd-'n_'-'!p_'ﬂ'
cont 2 “pume” w 25 per cet of Inchients.
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AL least B0 per cent of incidents of burglary, including attempts, werc
reported to the police. This high rate may be because of the requirement to
tell the police about an incident for insurance purposes. Toro-thirds of thefts
from vehicles were reported.*

Robberies were generally reported to the police, particularly by smaller
retallers {overall an estimated 80 per cent).” However, 12 per cent of
victimised premises said they had not reported any of the robbenes they had
experienced.

Estimated reporting levels were higher for smaller retailers for burglary (96
per cent), robbery (80 per cent), theft from vehicles (76 per cent) anl
vandallsm (63 per cent). It may be that the financizl loss Incurred from these
crimes is a greater proportion of profits than for larger premises. Higher
reporting may alyo reflect a greater awareness of crime by personnel in
smaller shops. -

Figure 3.2
Proportion of incidents reported to police by retailers, 1993

Customer theft -
Employee theft
Vandalism

Theft from vehicle
Arvcempeed burglary

6  Reportiog of tsalk of vehicies was noc ke o3 the evidence from Lbe Beidhh Ceimie Survey sugpests Uxn peerly all
these ere reporred Thus i In pare for sfursnce purposes. bt fminhy bécause owners epect the police 10 be able 10
belp bn tracking down stolen vebicies. Two-thinds of recell prevalses that but 2 vebicle stobes bul got some, or all, of
thwle vehicies back.

7  Respondests were pot asicod wisa proporiion of ssexula/dhoetts were repored.



Crme aganst retailers

Reporting levels were very Iovw for thefis by customers and thefts by employ-
ees, although they were higher for Inrger premises than smaller ones smaller
premises reported an estimated 14 per cent of customer thefts whereas
larger premises reported 36 per cent. The main reasogs given by retailers for
not reporting thefts by customers were that they were not serious eaough,
the police could not do anything or that there was not enough cvidence
CTable 3.7). In addition, the low reporting levels may reflect the difficulty in
idendfying a suspect for many of these incidents.

Thefts by employees werce slightly more likely to be reported than thefts by
customers: 18 per cent of those against small premises were reported and 45
per cent of those against the Jarger ones, It s arguable that ncidents wdentd-
fied as employee thefis in the survey will more often be those where the
crlprit was known than was the case for incidenrs of customer theft. If this
is so, the general similarity in the proportion of incidents reported probably
reflects a far gredfer proportion of apprehended customers being referred to
the police than apprehended employees.

Table 3.7
Reasons for retail premises not reporting incidents In 1993 to
the police

Mlg-:mm Mb‘:ﬂﬂqﬂ'

Too trivial 42 13
Police couldnt o anything 26 16
Police woulkin't be intercsted 13 3
Internal matter 11 33
No cvidence/proof 21 19
Too much trouble

Not company policy
Fear of reprisal

No insurance clalm lavolved
Ocher*

Unwelghted N 471 108

Nexer:

1 Osher nesponses inclwled for casomer theft were: fear of megarive publicky, Lhe goads wiere recovered, Bwe culpeit
hﬂ'mmuudulmm“mmmmmhuﬁum
weere: fear of negative publichiy, eapiove: wcked or had kelt, or Uxugh of 2s intersal miscks.

Flgores o 3t Sum 30 100 per ot heamme of mukiple responne.

Dame = one or more Incidenss of esch crime type oot reportesd to the pulice

Sooroe: 1993 CVY. Weighted Jata.

L R R R |
o N N O
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Crene against retail and manufactunng premses: findings from the 1994 Commercal Victmisation Survey

Comparison with the Retail Crime Costs 1993/1994
Survey of the British Retail Consortium

Previous national surveys of crimes against retailers have sampled bersiness
mther than premises. For instance, one recent survey covered 18,669 outlers
with 297 quéstionnaires to head offices (Bamfield, 1994). The British Retall
Consortium have also conducted two head offive surveys (Burrows & Speed
1994; Speed et af 1995). Each survey covered about $00 businesses which
together accounted for 53.000 outlets."

Because there arc advantages 1o each method, together the findings of the
BRC and CVS give us our most complete picture of crime against the retail
sector.” The findings on risks of crime are given here, those on the costs of
crime in Chapter 5.

The main advantage of the BRC approach is that it covers such a large
number of outlets (ndirectly) that it is able 0 present risks by type of retail
sector Also, head offices will in many cases have better information than
individual premises on costs of crime, other losses and the costs of crime
prevention measures. Many premises in the CVS were unable even to give
thelr anmual turnover and there were 2 lot of missing responses on shrinkage
estimates, presumably becnuse this informarion is only held centrally. or not
at all by the smaller premises.

A disadvantage of the BRC approach, though, Is that not all crimes are
reporred to head office by individual premises, especialiy those involving
smaller losses. Asking premises directly abowut their expericaces is, there-
fore, likely to give a better picture of actual crime levels - so long as
accurate records are kept. Details of the nature of incidents are also
unlikely to be kept centrally in all cases and even If such details have not
been recorded anywhere they may well be remembered by premises
MANagers.

In a premises-based survey ir is also more straightforward to determine how
many premises were victimised, and 1o discover the levels of repear victimi-
sation.” A premises-based survey will also be abie to link the faccors thas put
some premises at greater risk of crime than others - such as their exact loca-
don, size and opening hours.

8 [n effecx thh mens that (e dngle premabies Lndepercicor bs biody to be reverely Underoopresented o e BRC
mmnple The CVS simple on the niber Tand wis bwended to e npresesttive of 28 recal

9 ¥hm meking comparisnos between the two murveys 2 mumber of diffenances need 1o be bome In miod  the
sanples ou which rhey are baved Jifer (see fuutnooe ¥); L BRC covers dhe finandial seer rathr than (he Calvouler
year; the BRC was & sdfcomphtion quesionmeice, the CVE o relephone Ixterview? the BRC had fewer Question-
maires compleioy with un unknows reapogne rxte; e the BRC covers the whole of L UK whenss s CVF congrs
only Engled 2o Wiley

10 Some hexl offices will oolr be able 1o provide & toml comnt of crime across all their cullets 3 Wil be Wbl W
evermine whal priportion of Ulemn were victime

Pl



Crime aganst retaders

As would be predicred, the CVS picked up far more incidents of crime than
the BRC survey (see Table 3.8). It recorded 2 third again as many complcted
burglaries but over twice as many attempted burglaries and nearly three
times as many vandalisms. This tends to confirm the hypothesis that the Iess
serious crimes - such as attempred burglary and vandalism - arc less Hkely to
be reported to head office.

The most striking difference is in the number of vehicle crimes measured by
the two surveys. Ten times as many incidents were found in the CVS. The
BRC suggest that their relarively low figure for vchicke crime may be due to
the practice - increasingly common amongst large retail groups - of
contrzcting out transportation services to Independent carriers. Thefts of
and from carriers vehicles may be reported by the branches of large retail
groups (especially if the vehicles carry the livery of the retail concern), but
will be counted as a loss to the carrier in the BRC estimates. Some of the
difference is also likely to be explained by the tghter definition of a commer-
clal vehicle used by the BRC, The CVS is likely to have collected deralls of
more crimes against company passenger vehicles than the BRC.

Table 3.8

Comparison of Home Office and BRC survey: number of inci-
dents per 100 retall premises

Home Office 1993 BRC 1993/199%

Burglary

- compleved 43 33

- atempted 50 20
Vehicle erime (all premises) 42 i

Criminal Jamage (+arson) g7 2

Customer theft 2,286 1.600/5,100°
Robbery 8 3

Any incklent in survey 3,400 1,800

Notex

1  DRCsurvey cuvers Grox Brisin, CVS covers ooly Englend and Wiles.

2 The fire figure revers 00 Inckimag tha were witnessed or claidy csabiblned 1o bee talen plice. The sccond Mgure
Is the estioze deived from allucating 2 poctkn of unexplained Tosses 1 cxsomer theft.

L Sowves I994 CVI. Wegieod dea BRC 1993199 (Speod of of. 1995
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Cnme aganst manufacturers

4 Crime against manufacturers

This chapter considers the extent of crime against manufacturing premises
In 1993. It looks first at the proportion of premises victimised and the extent
of repeat victimisation. |t then considers in firther detall risks of burglary,
vandalism and vehicle crime. Estimates are glven of the total aumber of
crimes experienced by the manufacturing sector in 1993, and the propor-
tion of these reported to the police.!

What proportion of manufacturers were victims of
crime In 19932

Nearly two-thirds (63 per cent) of the manufacturing premises surveyed had
cxperienced one or meore crimes In 1993. This wes lower then the 80 per
cent of retailers vicrimised. Two-fifths of victims had experienced only one
e of crire, and a quarter had only been victimised once during the year
As Figure 4.1 shows the most commonly experienced offences were thefis
from vehicles (25 per cent of vehicle owning premises), burglary (24 per
cent), artemapted burglary (18 per cent) and vandalism (16 per cent). Further
derails are in Table B3.1, Appendix B. More of the larger manufaceuring
premises - with cleven or more employees - had been victimised than the
smaller ones (83 per cent compared to 57 per cent).

The chances of belng burgled were the same for manufacturing premises as
for rerall ones (24 per cent). The risks of vehicle crime were also very similar
Bur manufucturers were far fgss likely 10 have been robbed than recailers (0.6
per cent versus four per cent). Also, they were less Hkely 10 have had staff
assgulted or threatened (six per cent versus 17 per cent of retailers).? No doubt
this is because oursiders were fess likely to have access to the premises.

The risks of outsider fraud (at 17 per cent) and employee fraud (at one per
cenr) are both Likely to be uoderestimates as fraud is a difficult crime to
detect and may not always be aoticed when it occurs.

1 Idukriey covered by this sorvey wert food end Jeink menefuturing, the textlle indasnry, mxmfuraciog of kesher
goads, footwear and clothing, tinber 2ad woode feolrure, papev, peining and pohlbhing, vubber md placie
proceming, The soreey thd ol cover the manuliscture of metal goods, miner] prodocts. chemicah, cogineering.
vehicles Inmumtrics or the cunstraction industry.

2 Half & many soall mennfactorers sulfered sannilts and dwears bul el rake por sidiger wievre icen thoes
highes



Crime agunst retal and manufacturing premses: findings from the 1994 Commercial Victimesation Survey

Figure 4.1
Proportion of manufacturers victimised in 1993

Theft from vehicle (owners only)
Burglary (with entry)

Anempted burglary

Outsider fraud

Vandalism

Theft of vehicle (owners only)
Oursider theft

Unartributable theft

Assault w/0 Injury and threats
Employee thefi
Bribery/extordon -

Employee fraud (small employers only)
Assault with injury

Robbery

SIS S 4
VOO OO ES

The risks of bribery and extortion were low for both sectors and, like
retaflers, manufacrurers thought that bribery and extortion were uncom-
mon in thelr line of business. Of the 33 manufacturers who reported
having experienced something of this type (two per cent of the total)
seventeen said it had involved bribing, or attempting to bribe empioyees;
five said it was actual or attempted extortion; two said protection
payment; two reported threats of product contamination; two premises
said that public officials had been Iovolved in these activitles. From some
of the responses, though, it was clear that one person’s definition of
bribery and extortion was another’s definitlon of acceptable compethive
business practice.

Which manufacturers are most at risk of crime?

Manufacturers have a different crime profile 0 retailers In that they do not
suffer from the larpe oumber of customer thefts and are much less likely to
suffer attacks - whether for theft or not - against their staff. It Is difficult 10
piapoint the factors that put premises at risk of these rarer crimes. The
discussion below, therefore, considers only the prevalent crimes of burglary,
vandalism and vehicle crime.




Crme against manufacturers

The same caveats apply as for retafl premises when specifying the fictors
that put some premises at greater risk than others Many faciors are related
0 each other. If munufacturers of particular poods tend to be located in 2
specific location, it is difficult to say whether it is the goods or the location
that is iImportant in predicting their risk * Multivariate analysis gives some
indication of which factors are independently predictive.

Burgiary

Manufacturers were as likely to have been burgled as rctallers, which is
perhaps surprising as the potentlal gains arc more visible to offenders In
retalling premises. We can only hypothesise then as to why this Is the case, It
may be that manufacturing premises are more vulnerable due 1o their joca-
tions. Their design, 100, may allow burglars to work with reduced chance of
being seen by passersby. In some cases it may be difficult for guards or
police to respond to alarms quickly enough. Also, some premises may be
attractive due to the stock stored which may hold greater value In Its original
packaging.

The larger the premises the higher the risk, regardless of location or type
of goods stored or manufactured (Table 4.1). This may be because larger
premises have more stock available to steal or that they are m bulldings
more vulnerable to atiack: half of the larger premises sald they were
located in a business park or similar compared to a third of the smaller
premises. At particularly high risk were Iarge manufacturers in residential
arcas dealing in food, alcohol and/or cigarettes - haif had been burgled at
leagt once In 1993.

The regional variztion was somewhat different to that for retajlers.
Manufacturing premises in the North West were at highest risk and those in
East Anglla were at Jowest rislke Unlike retail premises, manifacturers in the
Greater London area were below average risk (Table B4.2, Appendix B).

Multivariate analysis indicates that, as with retailers, premises in the north-
em regions were more likely to be burgied as were larger employers. Being
situated in pon-industrial areas such as shopping centres and main roads was
also independently predictive of belng burgled.

3  Tie Jdiscumion here comiders risk mainly by clamiliog pamiiscturers a00onling 10 goods deak bn and jocsion.
Rk wn 2o be cundldered by the oot oarare of the scriviry they usdertabie, Promises ivolved i xiolkeaaling
nd stietriDntion wera x grescer risk of vebicie crimex: 14 per cent of veners b bad 2 veblcle stolen, and 33 per
cem somcthing weolen from 2 wehicie This could well be becwuie Jouds were pardculaly sractive R ulfembers o

bemure Lhare wag more vehicie moveoaene, Rbks of vivient crime (robbery, assxuits end thsears) wese
lughes for srbukslars/Aftaribaiurs (9 per conl) mod those premises krvuived In priwving aned peliidiing ¢ per
cent) This Is perbape becsuse o0 sverge (e Was grester 2e0ess by the public, Tibic B4 1 In Appendls B shywy
detalls of rigk varistions

k|




Cnme aganst retall and manufactunng premises findings from the 1994 Commerdal Victrnsation Survey

Table 4.1

Proportion of manufacturing premises burgied in 1993, by goods
madeistocked/sold and location

Parcentge Toerw or Residentiol  Nowe Not Runal Ebamrbore AR
premises clly bullhup residentid Duibss))  amwa
Burgled: cenlre ara  bulitup prbun
aer o

% % % % % ] %
Food/alcohol/cigureties
Small - 27 - - - 17
Large 41 52 49 10 32 41
High valoe /elcctrical
Seall 19 21 13 11 - 16
Larpge 3 42 44 50 - 39
Other
Small 26 24 16 29 9 29 21
Large 40 35 36 52 8 17 36
All Small 24 23 17 25 9 21 20
All Larpe a8 38 40 41 32 21 37
Nowex:

halie embuklened Ngures are five par cem oF Kone above Lhe evempe figure Ror 28l presises.

"= Imbicmes lew thun 10 premided of this trpe ware in the servey 20 extintares 'will be wrytiabic

Prounces suld are noe exclusive. 50 premides sciiing more Lsn ooe of L leced types of kems will appesr more thin
onde in the tabie.

Source 1994 CV5 Weighued uaza

PR

Vandalism

Vankialism was defined as deliberate damage, inciuding arson, to any part of
the buildings, equipment, stock and/or company vehlcles bised at the
premises, It thercfore encompasses relatvely minor incidents as well as
potentially the complete destruction of the premises by five. Losses per inci-
dent ranged from virually nothing to £150,000.

As with burglary, larger premises were at far greater risk: a third reported
some type of deliberate damage, compared o just 4 tenth of the smaller
premises (Table 4.2). Risks were greatest for premises in residential and non-
bulit-up urban areas, no doubt because the younger offenders involved arc
umlikely to go our of thelr way to commit this type of crime.

The risks of vandalism were fairly evenly spread across the country, though
risks were particularly low in East Anglia where just four per cent of
premises had been vandalised in 1993. Risks for premises in the North,
Yorkshire and Humberside, North-West and the East Midlands were above
average (see Table B4.2, Appendix B).

Multivariate analysis confirms that being situared in residential areas

increases the chance of being vandalised as does being a larger employer,
being in the northern reglons and dealing in or storing alcohol or tobacco.

n



Crune aganst manulacturers

Table 4.2

Proportion of manufacturing premises vandalised in 1993, by
goods made/stockedisold and location

Percentage Tourm or Residenitiol  Now- Not Rural Eewbere AR
premises cily  bufliup residenyial buftup  arex
vandatised: cenitre area Dbulllup urban
ana ana

% % % % % % %
Food/alcohol/cigaveties
Small - 45 - - - - 23
large 33 48 3 40 6 - 34
High value /electrical
Soall 15 9 13 - 11 - 12
Large 33 42 29 - 2 - 53
Other
Small 11 17 11 10 4 10 11
Larpe 25 33 25 24 23 50 28
All Small 11 17 11 18 5 11 12
All Large 7 36 27 30 21 32 29
Nexex

alle vrphwidened figures are five por ceat or mare sbuve e vempe Ggore for ail prembses.

=" inulicames boga Lhan 10 prensises of chis type were in the sarvey 50 estimates Wil be hnciisbie

Froducs sold are not excialve. so premiscs sclling moee thar o of e Hitcd (308 of e will 3ppear Sore U
onee In the Hhie

Source 1994 CVS. Weighted tata.

-

Vehicle crime

In 1993, 31 per cent of vehicle-owning manufacturing premises had becn
the victim of either 2 theft of & vehicle (12 per cent) or from 2 vehicle (25
per cent). Larger premises were far more at risic half had had some sort of
vehicle crime, compared to only a quarter of smaller manufacturcrs with
vehicles (Yable 4.3).

Location Is upfikely to be a very useful predicror of wehicle crime since it could
well occur away from the immediate vicinity of the premises. Some inckients
may have been In the local area though, and certalnly risks were lower for
premises situated in rural areas (Table 4.3). Risks did not vary much by type of
product made, siocked or sold, although as with retaflers premises dealing with
food, alcohol and cigarettes were more ofien targets. At particularly high rsk
were large manufacturers making, stocking or seling food, alcohol or cigarettes
focated in built up areas; two-thirds had suffered at Jeast one vehicle crime.

Again, risks varied by region with premises in the East Midlands and Greater
London arex the most likely to have bad a vehicie crime (Thble B4.2, Appendix B).

Multivariate analysis showed that being a larger employer and being situated
on a commercial or industrial estate each independently increased the
chance of vehicle crime for mamufacturers.



Crune sganst retail and manufacturing premses findmgs from the 1994 Commertal Victumasation Survey

Table 4.3

Proportion of manufacturing premises experiencing vehicle
crime in 1993, by what madelistocked/sold and location

Percengage Toern or Rosidential  Now- Nor Rured Elwsrleve AR
Dremises with dty buiftup reskdeniial buiftup area
byt uffyrom conird  aroa  baltip mrbem
relbicie- ama ana

% % % % % % %
Food/slcobol/cigareties
Small - 0 - - 29
Large 50 (] 67 50 43 - 56
High value /eicctrical
Small 37 3 20 6 _ =z
Large 50 58 51 %0 - 53
Other
Small 22 23 24 40 1~ 50 24
Large 45 49 51 48 4 50 48
All Small 25 24 23 38 15 39 H
All Large 47 51 53 31 45 £ 50
Nowes

Ll emindnneal Mgares see Bve per cent or moe sbove the avesge Spure for nll prembies.

"= Imuficurcn s chan 18 premuses of this cype were kn che mevey so osthtescs will e unrelishic

Riukes are Ror vehicks owaers only

Products solu an: not excinsive, 50 premises sclliog moce iz une of the Bbted types of icos will appear mane than
once bn e table,

Source 1984 CVS. Weighted daxs.
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Muldple victimisation

As with retailers, many manufactuting premises experienced more than one
crime [n a year: two-fifths of those who had been victimised (41 per cent)
had been victimised four or more times in 1993.

* Two-fifths of premises (39 per cent) that had a burglary during 1993
had two or three burglarjes. Seven per cent had four or more.

* A fifth of premises that had been victims of fraud by outsiders had
four or more such incldents.

+ The majority of those vandalised had suffered two or more such incl
dents.

Because some manufacturers were victimised a number of times in 1993, a
few premises experienced a large proportion of all the crimes counted by
the survey (Table 4.4 shows sormne of the picture, a fuller one is in Table B4.5,
Appendix B):



Cnme against marufacturers

» Tovo per cent of the whole sample of manufacturers accounted for a
quarter of the burglaries measured

* Three per cent of mamufacturers had half the incidents of vandalism.

s Half of the incidents of thefts from vehicles were against three per
cent of manufacturers.

Overall, the extent of repeated victimisation was [ower for manufacturers
compared to rctallers. This was principally because manufacturers do not
suffer from thefts by customers in the way that shops do:

» All told, neardy two-thirds (63 per cent) of the full crime count was
against eight per cent of the premises.

Table 4.4
Number of incidents of selected crimes for victimised manufac-
turing premises, 1993

Number of Proportionof  Proportionc/  Pmportionof
Tncidents: resporatnis riciims incidenis
% % %
Burglary 0 76 - -
(with enrry) 1 13 4 2
2-3 9 39 45
£+ 2 - 26
Vadalsm O 81 - -
1 é 40 13
2-3 7 43 3
44 3 17 52
Thefts from 0 81 - -
vechicles 1 11 55 22
2=-3 6 30 F 1)
=+ 3 15 51
Fraud by 0 83 - -
outsklers 1 6 37 8
2-3 7 54 21
o+ 3 19 Tl
All crime 0 37 - -
1 16 26 4
2-3 21 33 11
4-9 18 29 2
10+ 8 12 63
Notes:

Lnweighied sumber of victims® Burglesy = 363, vandafism = 258, thefr from vehicles = 325,
frand by vowhars = 198, all crime = 359

Cayed where number of Incidents Bgores wene not piven were sncred 2 2070 Tocklents In jhis table.

Source 19941 CVS. Weighied Jdama.
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Crime against retad and manufactunng premuses: findlings from the 1994 Commencal Victomusabon Survey

How many crimes does it add up to?

Again, estimates from the survey can be grossed up by applying the average
number of incidents of crime identified by the survey per premises (see
Table B3.6, Appendix B) to the total population of manufacturers (Table 4.5).
The average mumber of each type of crime per premises was mnltplied by
the number of manufacturers in the BT database with the SIC codes
sampled. These were 67,782 small mamafacturers and 20,089 large manufac-
turers.

Thus, the number of incidents against manufacturing premises rotalled
420,000. This is far lower than the toral of 8.6 million for retailers. On
average manufacturers experienced seven times fewer incidents per
premises than retailers. This is In part because there are roughly only 2 third
as many such premises in this survey, but mainly because manufacturers are
not vulnerable to customer theft in the sense of ‘shoplifting’. Even so, the
numerically greatest InCidents against manufacturers did Involve thefts by
outsiders, who will have been customers in some cases.

Table 4.5
Number of incidents against manufacturing premises in 1993
Nranber %
Burglaries (with entry) 40,000 10
Anempred burglaries 29,000 7
Vandalism 42,000 10
Thelt of vehicles 13,000 3
Theft from vehicles 44,000 11
Theft by ¢employees 29,000 7
‘Theft by outsiders 104,000 25
Theht by unkoown persons 17,000 4
Framd by employecs 2,000
Fraud by outsiders 74,000 18
Robbery 1,000 <1
Assaults & threars (no Injury) 16,000 4
Assaules with lnjury 1,000 <l
Pribery & extortion 6,000 1
All crimes 420,000 100
Notex

1 Figores zoe extmered by applyiog totsl umber ol mannicturing promises In e BT U152 hasc 21 the thae of the
wardcy (57,671) wo Lbe sarvey extimated of the averige oosher of bachiens per premises.

1  Fgures do 50t som to toul dise 0 momxding,

3 Source 1994 CVS. Weighted data.




Crime agamst manufacturers

There were relatively few threats of or actual incidents of violence directed
at employees — whether from other employees or outsiders. Incidents rarely
involved violence that resulted in injury. In total just 1,000 incidents against
manufacturers resulted in injury to staff in 1993, though we do not know
how sertous the injuries were.*

How many Incldents are reported to the police?
As with retailers, most incidents of busglary (92 per cent), and thefis from
vehicles (73 per cknt) are reported to the police, although, overall, levels of

reporting were lower for manufacturers (se¢ Table B3.7, Appendix B and
Figure 4.2),**

Figure 4.2
Proportion of Incidents reported to police by manufacturers, 1993

Employee theft '

Varklalism

Y
(/e
[/ /e
(/s

0 20 40 60 80 100
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Attempted burglary

Theft from vehicle

Burglary

Manufacturers were particularly unlikely to report Incidents of theft by
employees, 2lthough this is based on a small number of incidents. The main
reasons for not reporting these few cases were: the incident was not serious
enough; the police would nor have been able to do anything aboun it; it was

e —

3 This amounts to six Incidcms. of Amaul: sesulting In iafary Jor cvery 10,000 manliclering cgluyers.
% The qoewion aked whether all, mox, some or noac of the inckiaxs were repored ro the prlice Bxmmes have

been Uerived (rum astumning thet “mox” was TS per ot mx] “some” was 25 per cent

6 Respoxadvens were oot alad whether tey had repocced thefts of vehicles a6 & §s known thus these are gemenally
reported to the police, pantlhy because of kxurtace requirements, but makaly becuuse there bs 8 high whunde uf U
wehicle Teang recoverel. Nearly two-thinds of menolwrusing premises thal kad bad une vehisle duit in 1993 sald L
bl been recovered.
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not appropriate to lnvolve the police in an internal matter; fear of negative
publicity; and lack of evidence Only four in ten of the very small number
(21) of incidents of robbery picked up by the survey were brought to the
artention of the police.



Costs of ocoone

5 Costs of crime

How much is crime costing the retailing and manufac-
turing sectors?

The total cost of crime to the retall industry, as estimated from the survey,
was £780 million. The cost to the manufacturing s&ctor was somewhat
lower, ar about £275 million, reflecting the fact there were three thnes fewer
manufacturing premises than retailers in this survey.! Figures 5.1 and 5.2 (sec
next page) show the contribution of each crime type to these totals. These
costs do not include spending on crime prevention - which Is discussed
later - or compensation from insurance or indirect losses resulting, for
instance, through lost orders.

For the refail sector, the major costs are customer theft and burglarics. Each
cost the industry some £200 million a2 year. Thefts of and from vehicles total
£96 million, and criminal damage £83 million. The remaining quarter of total
costs is made up of other thefts and frauds.

A third of the direct costs of victimisaton against manyfiiciierers are duc o
completed and artempeed burglaries (6103 million in 1993). Vehicle crime at
£64 million and various types of fraud at £71 million together make up most
of the remaining direct costs of crime to manufacturers.

The national turnover for retallers Is of the order of £120 billion,* and for
manubfacturers, around £130 billion.* Thus, losses through crime represent
an estimated 0.7 per cent of retuil rurnover, and 0.2 per cent of manufictur-
ing turnover. Of course, though, losses through crime come directly off
profits and will amount to a larger proportion of these.

As well 2s the direct costs of crime for businesses, there may also be indirect
losses such as lost orders or customers, delayed deliverics, distusbance o
production and s0 on. This survey cannot provide detalls of thesc costs in
1993+

Soo Appendix A fur Jutalls of the pnpaistion of bisiocs premises covered in chis REvey

Souros Cenoal Seactetical Office, 19942

Sonnce Cenzral Staciod Office, 1954b. Figure given ks s for st ssics and wurk dune for a comperahie subset of
masulbcracing premiscs, D covering Grent Bresin

A iecinical hitch nsewnt thar only & subeet of victing wene ssked sbuot indirect coves. Of iuse ssliod, shom 2 tind
wakd ther had Incurred this iype of s ko 1993,

= WRe
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Figure 5.1
Costs of crime to retallers 1993 (£ miilions)

Figure 5.2
Costs of crime to manufacturers 993 (£ miilions)
Other theft 11
Employeeﬂicﬁﬁ\ Rlobbeqrz
- Burglary (all) 103
Fraud (i) 71 <

\
Vandalism 14
Vehicle crime 64

Which are the most costly incidents of crimel

Vehicle theft was the most expensive crime: exch incident of rebicle heft
cost retallers an average of £3,940 and manufacturers £3,980. Over the
course of 1993 these amounted to a roral average loss per victimised
premises of £5,680 for retailers and £6,060 for manafacturers (Table 5.1).

Each incident of burglary where an offender got into the premises (whether
or not anything was stolen) cost retallers an average of £1,660 and manufac-
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turers an average £2.420. Over the course of a year, and taking repeared
vicrimisation into account. these amounted to total average losses of £2,980
and £4,610 for each burgled retailing and manufacturing premises respec-
tively. For the most heavily victimised, total losses could be considerably
more.

AL the other end of the scale, each incident of customer theft cost rctailers
an average of £35. As these incidents are common, over the year they
amounted 10 a total average loss of £1,700 per victimised premises which is
equivalent 10 £800 for every retail premises.

‘The average losses for robbery mask large differences berween the costs o
smaller and larger establishments. Small retailers lost an avernge of £740 per
robbery incident, amounting to an average loss for victims of £1,050 each in
1993. Larger rewadlers suffered considerably greater average losses of £1,970
per incident - amounting to £9,540 per victim in 1993. Although robbery
against manufacturers is relatively rare, the indications are that those against
small manufacturers were of very low cost, whereas those against the larger
ones cost an average of £4,240 each.

A full breakdown of costs by crime type is given in Table B5.1, Appendix B.

Table 5.1
Average cost of selected crimes, 1993

Retailars Manufacturers

£ £

Burglary (with entry)
Per incident 1,660 2420
Per year (vicdms) 2,980 4,610
Theft of vehicle
Per Incident 3.940 3,960
Per vear (victims) 5,680 6,060
Customer theft
Per Incident 35 -
Per year (victims) 1,700 -
Robbery
Per Incident 1,310 1,280
Per yecar (vicdms) 2,760 3310
All ceime
Per lackient 95 90
Per year (victims) 3,930 4,970

1y 1994 CVS. Weigine dara.
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Who loses most through crime?

Tables 5.2, 5.3.and 5.4 show the variations in average annual losses for differ
ent types of premises, wbether victimised or noi.

Table 5.2

Average yearly costs of crime for all small employers in the
retailing sector, whether victimlsed or not

Average Counmorcial indoor Quidoor Shupping Otber  Other Al
cost £ elerle  sbopping prociwer  sincet sireet  location

cenire
Food 1,260 1460 7300 1.1%0 1,630 2,120 2040
Aleoholobacco 1,520 = 13,100 1,45 1,320 2,160 2,730
High value clectrical/
patented pools 2,850 - 4980 1490 - 2,480 2250
Furniture/clothing 4,370 1,640 1,050 1,550 - 3610 200
Jewellcry/
precious metal - - - 1,160 - - 1,880
Noac of the above 2810 1320 1,260 149 1,090 1030 1,500
All . 2740 1410 3960 1,390 1,140 2050 18%
Noiex:

1 Dashes indirare unm exghted n kess than 10 cases,
2  Source 1994 CVE. Wiightnl deca.

Amongst the smaller retaflors, average losses werc highest for shops sclling
alcohol or tobacco, particularly thuse situated in outdoor precincts. The average
cost of crime per premises was also high for shops selling high-valuc clectrical or
patented goods - no doubt reflecting the reladvely high value of goods kost.

Table 5.3

Average yearfy costs of crime for all large employers in the
retalling sector, whether victimised or not

Average Commerciol Indnor Outdoor Shogping Otber  Otber Al

cost £ esiale  shbopping procinet  street soet location
comine

Foud 28,460 20930 11,590 7820 3350 6,150 10,750

Akoholfrobacco - - II030 8019 4810 T.870 12890

High value clectrical/

parented goods 19,740 = 14,540 12,430 - 11,040 14,800

Furnbture/clothing 24820 5,080 15,850 18,800 - 13430 16,290

Jewellery/

precious metal - - - 11,120 - = 7370

None of the nbove 18,210 - - 10,010 18,870 35,160 1,780

All 19,020 14700 9880 9830 11,480 12710 12450

Nosex

1 Dashes inclicese uawelgled o Joss than 10 cases,
2 Sowce 1994 CVS Welghted dats



Costs of arime

The average loss per large relgfler was far higher at £12,.450 compared o
thay of £1,850 for small retailers. Premises situated on commercial cstates
suffered the greatest Josses: an averzge of £19,020 per yeac

Table 5.4

Average yearly costs of crime for all premises in the
manufacturing sector, whether vict/mised or not

Avernge Towrn Residiential Now- Not Rured Ehmobere AM
cost £ or  bulllup residential buliup  arca

city amva bulup urban

conire ey anms
Food/slcohol/cigareties or wobacco
Small - 2,040 - - - - 1,530
Large 4930 T690 29570 14080 7,630 - 14,040
High value clectrical/patented goods
Small 1220 1010 12480 - 930 - 1250
Large 3810 3,290 23,280 - §9% - 10,430
Other goods
Small 1550 2,190 1,630 345 1280 2730 1870
Large 9930 5100 7450 7,590 4,180 3,860 6,500
All goods
Small 1430 1580 1560 4050 1200 2110 1,740
Large 7830 5410 11370 8480 6070 5170 730
Neter:

1 Dashes buBicate unweightad n loss than 10 cases.
L Source 1994 CVE Welghied ol

Larger manufecturing prenifses also lose more per year through crime than
their smaller counterparts, but the discrepancy i3 not so great: £7,730
compared to £1.740. Losses were greatest for those situated in non-residen-
tial builtup arcas, particularly those dealing in food, alcohol or 1obacco.

Shrinkage

Shrinkage is 2 commonly used term amongst businesses to refer to all losses
incurred from stock, whether by misaccounting, spoiled goods or crime. In
practice, different establishments will have different accounting procedurcs.
Many will oot include detected crimes in their shrinkage Agures. Another
problem for a premises-based survey such as this is that shrinkage informa-
tion may only be kept centrally, and if Jocal outlets are kept aware of the
level of shrinkage It will often be expressed as a proportion of turnover
rather than as an absolute figure.

Although respondents 10 the survey were asked to Incliude crime costs in

their estimates of shrinkage many patently did not. For instance, for all
sectors other than large retailers, losses through crime actually exceeded the

L]
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total figure estimated to have been lost through crime and other shrinkage.
For this reason the findings are not given here Suffice to say that it is proba-
ble that some of the costs of crime are not counted in the *direct’ costs of
crime quoted here,

Comparison with the Retaill Crime Costs 1993/1994
Survey of the British Retail Consortium

The extent to which the findings of the BRC survey can be compared with
those of the CVS was discussed in Chapter 3. While it was concluded that
the CVS was a better source of information on risks of crime, the BRC survey
provides more complete data on the costs of crime.

The BRC survey estimated a total cost of crime w the remil sector for
the financial vear 199371994 of £2,149 miillon. Why s this figure so
much greater than the £780 million estimated by the CVS? The mzin
reason Is that the BRC successfully measured shrinkage and considered
it justified 10 apportion £1,207 million of this to customer theft and
employee theft. The BRC was also able to measure consequential or indi-
rect loss through crime, which amounted to £i2 million. Finally, the
BRC survey included Northern Ircland and Scotland and the cffect of the
former can be seen in the inclusion of £226 million of costs duc to
terrorism.

When all these differences are accounted for the BRC survey actually
gives a lower estimate of the dfrect costs of crimes to retailers (loss of
goods and damage to goods and premises as a result of witness incl-
dents) of £687 million (Table 5.5). This is mainly because the CVS
picked up more incidents of vehicle crime (for rcasons discussed in
Chapter 3).

How much Is spent on preventing crime

The ammual running costs of security measures, such as security personnel
costs and the maintenance charges for alarms and other security equipment,
varled considerably between premises from nothing at all to £400,000." The
average for retall premises was £1,040 and for manufacturing £2,070.
Premises spending the most tended to have guards on the premises during
the day. Those with night guards, carctakers, receptionists and guards to
respoad 1o alarms also had high costs.

s Iﬂapaﬂlllmuﬂuﬂud—sdmme—dﬂmﬂwmﬁbnl
particaler prohiem for brger retaliens: 28 per cext of respopxdents could Dut give a figore

“
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Table 5.5
Comparison of Home Office and BRC survey: costs of retall
crime

Home Qffice 1993  BRC 1993/1994
millions

uilfions
Recorded customer theft £203 201
Burglary (excluding consequential loss) &205 £210
Criminal damage and arson £E53 £104
Vehicle crime £56 &10
Fraud £57 &32
Employee theft £2 &20
Other theft £B87 £58
Bobbery & il snarches &28 513
Towl dircccgrossloss &80 £687
Consequential losses " Mot reliably measured 52
Becovered goods " Not scpanacly dentiicd £13
Shrinkage appordaned Not Incladed £548
1o customer theft
Shrinkage apportioned Not lachxded £659
to employee theft
Terrodism " ‘Probably not Included £226
= though some may have
been Inchided under
criminal Jdamage
Total net cost - £2,149
Notee

1. The DRC survey covers Grent Dricsin, Including Novthern Irelend end Scotaml The VS sarvey covers oaly England
and Wales.
2 Souncex 1994 CVE. Weighted! dam. RAC 19931994 Gpeed ot of, 1997)

Amongst small retallers (Tuble B5.2, Appendix B), spending was highest for
premises In indoor shopping centres (an average of £2,190). Those dealing
in jewellery and/or precious metals also spent above average (£570), as did
those selling alcohol and/or cigarettes (87£0).

Spending on crime prevention was much greater for lerger reiailers at an
average of £5,620 (Table B5.3, Appendix B). Again, average spending was
highest for premises selling alcohol or cigarettes and jewellery or precious
metals. Premises in indoor shopping centres, on commencial estates, and in
outdoor precincts all tended to spend above average. The higher crime
prevention spending among larger premises will, in part, reflect their higher
risks of victimisation and their higher losses per incldent
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As with retailers, there were conskierabie differences between manufictur-
ers in crime prevention spending (Table B5.4, Appendix B). On average
large manufacturers spent £8,030 in 1993 but those sclling food, alcohol
and/for cigarettes spent an average of £20,550. Smaller manufacturing
Dpremises on the other hand spent an average of just £330, The highest
spenders of these were located in non-residential areas.

The total running costs per year of crime prevention measures amounted to
£260 muition for the retail sector, and £180 million for the manuficturing
sector covered here. (Chapter 7 gives further details of crime prevention
mcasures.)

To what extent is spending on crime prevention related
to the losses premises suffer through crime?

Assuming that small and large employers have asscssed_their costs equally
well (Jarger premises may have better records), larger premises take more
expensive action to prevent crime relative fo tbelr losses due o crime.
Averape annual crime prevention costs in 1993 for small retailers, at £500,
were just over a quarter as big as the losses they suficred through crime
GEL,850).* With larger relailers this rose to 45 per cent (£5,620 cf. £12,450).
Small manufactirrers’ security costs were on average & quarter of their
losses through crime (#430 cf, £1,740) whilst larger manufaclurers’ secy-
rity costs were, If anything, greater than thedr Josses through crime (£8,030
of &7,750).

There may be an economy of scale where larger employers have a more
coherent crime prevention strategy and are more able o divert resources
towards It: they may have higher costs due to security stafl’ who also fulfil
other functions (e.g. receptionist or gatekeeper). Unfortunately, it is not
possible to assess here if the higher spending on security Is simply a result of
greater victimisation (although this Is likely), or whether the higher spending
on particular measures is effective in reducing victimisation.

The costs of crime prevention refatve to anpuzl crime Iosses varled accord-
Ing 10 location, as can be seen in Figures 5.3 to 5.6. There werc quite marked
variations In relative costs for retaflers trading in different locations and this
was particularly so among smaller retallers. For instance, sccurity costs for
those In outdoor shopping precincts were only nine per cent of losses,
whereas small retailers in Indoor shopping centres spent more on security
than they lost through crime.

& "Yiw szoepics used to ceicniite the twer Bgxnes difiercd d masy Promses wrere Uaable ki give Ciat (IR The custs of

eviine do not Inchide lofsey Udrotgh Jos onfers or coRomen, delayed deliveries, disunfuence o rodustion ol s
o
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Flgure 5.3

costs of crime and casts of security measures for ail
small retailers
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Figure 5.5
Comparing cosis of crime and costs of security measures for all
small manufacturers
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Are premises covered by insurance?

Perhaps one reason why crime againsg business has aturacted less concern in
the past than it deserves is the beliel that commerdit! premises can afford to
insure themselves against risk. Certainly most of the premises surveyed were
insured against losses incurred through burglary (Table 5.5). Three-quarters
were totally covered and a fifth couid recover part of the coats. Insurance
coverage was slighdy lower for vehicle crime, although again the majoricy
did expect to recover at Jeast some of the costs. Surprisingly, there was lule
difference between the larger and smaller premises. It may be that while
some smaller premises felt unable to afford cover, for some Iarger premises
insurance did not make financial sense as they would cover their own
losses.”

Table 5.5
Insurance coverage of premises

Al retaflers AR mannfecinrors
»

Burglery
Fully covered
Partly covered
No Insurance
Unwelghted N 1,354 1.1
Theft of/from vehicle (owners)
Falfr covercd (]
Partly covered 2
No insurance 10
Unweighted N 801 1

Notex:
1 Thwee were T2 retall and "9 maoulctiving prenises that 3id noc know whether they wene Insuwred or oot an

o B
BloBd

Blote

burgtxry.
L Thes were 59 seiall and 63 mrooiahuing pecmises who owned vebicles but Ubi nae kovs I iy were Ingoered or
oox
3 Sowrce 1994 CVS. Welghted v,

Amongst the uninsured, the most common reason given was thar insur-
ance was too expensive (Table 5.6). A tenth of retaflers and just under a
fifth of manufacturers sald they did not have cover because they had
been refused It. Similar proportions felt their property was at minimal
risk of crime Levels of Insurance coverage amongst victims was slmilar
to non-victims. although they were morc likely to say they were only
partly covered - perhaps as a consequence of not having had claims met
in full

" some vehides may siso bive boen ntuted by Lhe knising company.
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Table 5.6
Reasons for not being Insured against loss or damage

Propartion of non-fusered
Jpremises that gave this reason:

Alannfivctirers

Too expenghy 1o Insure/can’ afford it
Don’t think property is at risk

Refused Insurance by losumance company
Don't have anything worth Insuring
Huven't got around 0 arranglog/rencwing
Can't be bothered

Company policy/head office Jecision
Other

G.ua.uuwws*%

o
s
16
10

o

10

Uoweighted good N

o

Nooes:
1 Souwoe 1994 CVS. Weighied dao,
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6 Commercial and domestic
crime compared

Some comparisons can be drawn between the risks of crime faced by private
houscholders and those fuced by retall and manufacturing premises by
drawing on results from the present survey (CVS) and those of the British
Crime Survey (BCS), which measures private householders' experiences of
crime (Mayhew ef al, 1994). The respective costs of crime, and the response
of householders and these types of commercial premises in terms of report-
Ing to the police can also be compared,

These comparisons, though, can only be tken so far. Only certaun types of
crime czn be compared across the two surveys, the best ones being
burglary, attempted burglary, vandalism and vehicle crime. Other types of
crime are either not covered by buth surveys, or are not relevant to the
respective sct of potential vicdms. For instance, pickpocketing and other
theft from the person is only measured In the BCS, while employee and
customer crimes are only covered by the CVS. Robbery is covered by the
CVS and BCS, but a number of rechnical measurement 18sues preclude any
straightforward comparison

Also, differences in methadology need to be borne In mind. In the BCS, fxce-
to-face Interviews are conducted with respondents in thewrr own home. In
the CV$ interviews werc by telephone mainly because it was felr that busi-
ness managers ‘were likely 1o be more comfortable talking on the phone and
even prefer the relative speed and flexibility of such an approach.
Methodological tests of responses to faceto-face as against telephone inter
views do not, on the whole, show large differcaces in the nature of
responses although some differences cannot be ruled our (van Dijk ef al,
1990).!

How do the risks of crime compare?

Table 6.1 shows three sets of figures. The first is the proportion of house-
holds and commercial premises which were victimiséd once or more In

1  The effect of other dilferences are han ke mecss. o the DCS = m0ne Jetalled set off wreeniog questions e aked W
ciich e victminsion count. This will prompt emory bener and lon! W a higher coumt of crime Ax the same
time, there 13 more effort msde b the 0CS than the CVE 10 e inchios correcth within the mrvay pear, amd w
rulle oul iackhenss whikch Jdu sut mes criseris of criminal victmission. This will lesd - relstive I e CV5 - s
lower count of crime.

51
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1993. The second is the number of incidents per 100 respective targets,
bearing in mind that some households and some premises were victimised
more than once. The third set of figures Is the grossed up number of crimes
estimared to have occurred in 1993.” For domestc crime, the ‘arget” for
burglary is the home; for vehicle crime the target )s any private vehicle
owned by the household. For commercial crime, the targer for burglary is
any of the buildiogs making up the premises surveyed: for vehicle crime the
target is any vehicle owned or leased by the company thar is used by people

on the premises,
Tabfe 6.1
Comparison of business and domestic risks of crime, 1993
Rercentage Ticidenis per Number of
oicihng 100 targets
Manifacturers Meanafrctnirers Manyfscrurors
Reiet | Dumestic Besf | Duwestic Peted | Domewic
Busghry
with entry % F] 4 45 5 108 40 1.004
Antcmpted
burglary n 18 3 50 33 4 126 29 748
Vandalism 2 16 87 48 16 219 42 3378
Theft of
vehicle (owners) 10 12 3 14 18 4 19 13 sl
Thefl rom
vehicles (owners) 23 25 12 8 6 17 8 M 2546
Notex

1 Sonrces: 1994 BCS (N 1. 3200; 1994 CVE (Na1,606 rewilers; 1.2% masulscrerens)

The chance of a retall or manufacturing premises being burgled was six
times higher than that for a domestic premises. There were nine times as
many incidents per 100 targers, which indicates that repeated victimisation
was much higher for commercial premises. These marked differences In risk
have impaortam implicztions for crime prevention, which are taken up in the
next chapter, At the same time, they need to be set in the context of the
total number of burglarles which occur. Thus, because there are so many
more domestic houscholds than there are commercial premises of the type
covered in this survey, domestic burglarics ir number account for nearly
nine out of ten of the total number of burglaries counted by the two surveys.

A similar pattern is seen for the other types of crime that can be compared
lntlﬂsw:y.Forinmnce,ﬂnerewuefourﬂmesasmmtheﬂsofvehlglespcr

T Ser Appendis A fur tetalls of the horziation, of Business pramises coveral i this sarvey.
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hundred commercial owners of vehicles In 1993 as for domestic owners.
However, thene were only an estimated 19,000 thefts of retail vehicles and
13,000 thefts of manufacruring vehicles in 1993 compared to the 541,000
thefts of domestic vehicles.

Retailers and manufacturers were twice as likely to have their premises
vandalised In some way and had almost five dmes as many incidents per 100
targets as domesric targers. This again indicates a2 higher level of repeat
victimisation for commercial premises.

How do the costs of crime compare?

Nor only are risks against commercial premises higher than those for
private houscholds, but the crimes they experience are more costly
(Table 6.2). Costs include the value of the money or goods stolen and the
cost of any damage caused whether or not anything was recovered but
do not Include crime prevention costs or Indirect losses resulting
through, for instance, lost orders or, in the case of the BCS, time off
work.

Table 6.2
Costs of crime: average per Incident, and total cost in 1993
Awgmul:- zuguwum
Burglary withenury  1.660 24 1.570 m TS 1AIS
Artempeed burglary 200 230 110 26 7 87
Vandalism 380 340 120 83 14 0%
Theh of vehicies 3940 3,980 1,560 73 50 757
Thef: from vehicles 250 300 270 n 13 679
:hucnddﬂuhthdn Inciudes: noa-recovened vehicies, Uzmage 1o recorercd wehicles and the com of wolen

conlenLs.
1 Vamslym coss inchinke M s of vandeliss sgeins premises aosd vebicles.
3.  Sourcex 1991 CVS amd 1994 BCY, Wiighod dara,

The cost of each incident of burglary with entry was a third larger for
commercial premises than for domestic households. Each burglary with
entry cost manufacturers three-quarters more than a domestic burglary. As
before, these costs need to be set in the context of the total costs of
crime. Thus, beczuse there are 50 many more domestic households than
there are commercial premises of the type covered in this survey, domes-
tc burglary costs account for five-sixths of the toral costs counted by the

WO surveys.
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The relative costs per incident of attempted burglary and! vandallsm show
even preater differences. Attempted burglaries against commenrcial premises
cost on average almost double that of domestic attempted burglaries.
Similarly vandalism against retallers and manuiicturers cost three times that
for an incident agamst a private householL

Commercial premises have greater risks of vehicle theft than domestic
houscholds partly because they have more vehicles. Even so, the average
loss per Incident of vehicle theft Is still two and a half tmes greater than for
domestic vehicle thefts. The greater losses may be due to commenrcizal vwhi-
cles being faidy new or more expensive in the first place. The average loss
per incident of theft from a vehicle is very similar for both commerdial and
noncommercial vehicles.

Who is more likely to report crimes to the police?

Although levels of reporting could only be estimared from the CVS, the indi-
cations are that remailers and manufacturers were more likely to report
burglary, vandalism and thefts from vehicles than private households (Table
6.3).* -

Table 6.3

A comparison of the proportion of commercial and domestic
victimisations reported to the police, 1993

% incidenty Relailers Manuifacinrers Domestic borwebolds/
reparted Inctividuicnls

% % %
Burglary with eniny o4 o2 83
Auempted burglary 80 53 19
Vandallsm 58 42 F-14
Theft from vehicle (owners) &9 7 30
All ceimes' 25 60 41
f— -n

1  All crimes Jor the CVY indudes all cximes with a reporting queston. Le burglan with eniry, axepiex] hurnglary,
vandaliem, theft fom vehicle, customer thefl, cooploves theft, raud by aapiuyops (amall employes only) snd
rabbery. Thelt of vehides wis bockuded In e clcubton where k »us mesmed tha all inchiens of velbilde tell
were reporied. For the BCS o inchules: bucgiery wikh entry, srrenspred bungiary, vcnblism, thelk from sod of schis
cies (Inchaling artempesy. bicycle theft, woanding, robbery and thefl from the person, ocher bunsehohd thelt,
common zssrult and other perncal thefl
of CVS erixaes niposted b estimated, f0 Uit o308t scporvel = ™% per Cad - 2ad jome = 253 per ceme.

Sovrcer: 1994 VS and 1994 BCS. Welghtwd cata.

wp

3 Beomme thelfts of vehicies are nexly slwJiyy reponed to the poboe by tomewic Thousdhwids, business premises were
not msbed whwaber they hal repores ths iype of nchkione.
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It may be that crimes in which property is stolen or damnged are more ofien
drawn to the artention of the police by commercial premises because they
arce more likely to be covered, at least in part, by insurance: neporting to the
police is usually scen by vichms as a requirement for making an insurance
claim. In addition, they also tend to involve greater financlal Joss and there
may well be administrative requirements on businesses to report certain
types of crime. However, the cnumes that are unique t¢ commercial
premises, such as customer and employee theft, are relathvely uniihely 10 be
reported. Taking account of this indicates that the majority of crimes against
retail premises go unreported. Overall, retailers reporred an estimated 26 per
cent of known Incidents to the; police, and manufacturers 60 per cent. This
compares with 41 per cent of all crimes measured by the BCS against house-
holders being reported.*

Why are there differences in risk?

These Andlngs show that the risks of victimisation and mulbiple victimisation
faced by commercial premises are considerably higher than for domestic
houschokis. Also, the cost of each Incident of crime Is higher for commercial
premises. The principle reason must be that these premises have more
goods or money to offer a potential offender than the average household: on

avernge, they will be Jarger premises containing larger quantities of goods
and they are likely to have larger amounts of cash un the premises.

Other factors relating to commercial premises are also relevant. For instance,
an offender may have knowledge of the types of goods held in particular
premises; the goods will be new and In their original packaging allowing
them to be sold more easily; and an offender may have better Information
about the best time to commt an offence (for instance, knowing when
premiscs will be empty). Retalling premises have a particular problem
because their shop design encourages easy access to goods and, compared
to manufacturers, the goods on sale are more likely appeal to an offender.
The area where a premises is located is also Important, particularly to
burglaries: offenders may have less chance of being observed or appre-
hended outside business hours in 2 commercial or shopping arca. Also rele-
vant w premises at higher risk of crime may be the fact that offenders care
less about the consequences of their actions for businesses than they do for
domestic houscholds.

4  Nesrly afl cummercid premisce (93 per cent) dald ey were Insaredl, 21 lsast In pan, againet burglacy compared
62 per conr af Jomestic premises.

5 The kew nepovting level for reraling proveises n principelly due 10 Lhe hrge numbers of custemes thefls tae 2r noc
reproned. When cumomer tefis 10e 0ot t2isen bto sccoos reraliers repovied an estbmsted 60 per conl of Inchlents.
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1 Preventing business crime

Chapters 3 and 4 outlined some of the factors that put some commercial
premises at greater risk than others. Here we consider what businesses can
do to protect themselves more against crime. To ensure that actions 'will be
effective, it is Important to identfy wben premises are most likely to be
targered and bowr The Commercial Victimisation Survey (CVS) can only
collect such informarion at a relatively peneral level: ideally such information
should be collected routinely by individual premises. Methods of doing so
have been suggested elsewhere (Ekblom, 1988; Burrows, 1988; CBI/Crime
Concern, 1990).

The CVS coliected some details of the last incident of burplary and robbery
that premises had experienced.

Burglary

Not surprisingly, burglaries occurred maioly out of normal business hours -
predominantly at night. More than half were thought to have happened
between midnight and Gam (see Figures 7.1 and 7.2 on next page). Risks
'were also slightly higher at the weekend, and lower in the first days of the
week. Smaller premises were at slightly greater risk during the weck reladve
to larger ones.

There were usually no staff on the premises at the tme, although this was
less often the case for the larger manufacturers, where a fifth had staff at
work - probably reflecting longer working hours. The presence of security
staff is no Arm deterrent: four per ceat of larger retallers and six per cent of
larger manufacrurery ssid there had been security staff on the premises at
the time of the last incidenr.

I The Bonlings uo nox necemprily sccurstely nopmeasst the picture for ull erkms of this cype This I8 pirtly’ becanse Lhe
paxem may be dilfevent for those tha had more than owe inchlen to ik shout, nod pardy because In somie cages it
will be the mox memombie rather than the mox recent incldent which was achnlly described. Denalls of 824
boxglacies and 94 robberies wese collecoed.




Crime against retal and manufactunng premses. findings from the 1994 Commenca! Victrisation Survey

Figure 7.1
Time of day of last burgiary: retailers

— 6pm-miinight 23%

s
midnight-Gam 60%

Figure 7.1
Time of day of last burgiary: manufacturers

Gam-poon 5%

How do burglars get in?

Burgiars most often used doors o gain entry (Figure 7.3). Altogether half the
burglars had entered through a door and half of these by forcing the locks.
Breaking through doors or side panels was also common. This suggests that
premises at particular risk of burglary should ensure that doors are as secure
as possible. However, even security doors arce not totally effective: one in ten
burglars had entered through a metal door or security shuiter fitted 1o a
door. In some manufacturing premises burglars had entered through
unlocked doors, but this is as likely o point to the infeasibility of keeping
doors locked all the time as to lax security.



Figure 7.3
Method of entry in burglary

Broke door lock _ - Manufacturers
Broke door/pane! N
Door unlocked Dmnm
Door - other

Broke window
Broke window lock
Window - other

Other way

0 5 10 15 20 25 30
Percentage of lust burglaries
Nore: Niguees du N0t R 10 100 a there wis more thas one method of entry Ror some busgleries.

Breaking windows was also 2 common method of entry. A quarter of the retail-
ers who were burgled, and a fifth of the manufiscrurers had entries this way: Flalf
of entries through windows into reraflers were through shop window fronts,

Using vehicles 1o gain access (ram rakis) was relatively rare (two per cent of
burglaries), and more often atmed at doors and shutters than windows. The
larger retallers, who perhaps have larger more vulnerable shop fronts, were
the most likely to suffer ram rakis (three per cent of burglaries).

Larger premises were more likely to report access through perimeter fencing,
no doubt because they are more [kely to have such protection and to kecp
products outside. Fifteen per cent of burglacs had gained access in some way
other than through a door, security shutter window, or perimeter fence.

Preventive measures

As most incidents occur when there are no stalf on the premises, preventing
burglary will involve installing hardware which will deter offenders from
attempting to gain entry, will restrict the chance of them being successful, or
if this falls, make the removal of goods difficult. The varlous measures that
businesses can adopt to tackle burglary are discussed In the Home Office
gulde to preventing burglary (Home Office, 1995b).

Security hardware was common amongst the premises surveyed: 72 per cent
of rerailers, and 59 per cent of manufacturers had a burglar alarm; and 60
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per cent of each had some form of window protection such as bars or grilles
(Table 7.1). Security lighting was common amongst the [arger premises,
perhaps because they are more likely to have curdoor areas to Huminate.
‘This can be useful where offenders’ activities are Jikely to be visible, but may
just assist burglars in remoter locations: when there are few people aroumnd
lighting may actually help burglars to see what they are doing.

As burglaries tend to occur at night, employing caretakers and security
guards may well be cost-effective for some premises. An aliernatlve is to
armange for a response to an alarm by the police or private security firm. A
fifth of retailers and mapuficturers said they had such an arrangement in

place.
Table 7.1
Proportion of business with selected security measures in place,
1993
Belaficrs Alannficturers
Al Swall  Large Al Small  Large

% % % % % %
Burglar
alarm 72 70 89 59 5 w
Window
protection 61 61 &0 60 &0 &2
Instructions to employces
on hamling incldents 58 55 8 32 28 4
Security
lighting 42 E ) 67 50 ds 66
New employees asked
sbout criminal record 44 40 3 35 30 52
Vahxhie equipment marked
with identification code 21 2 H » 28 33
Security guards atrenxl
pecmdses if alarm tiggered 22 20 38 21 16 a8
Entry control (e.g. recepdoaist)
<uring business hours 13 11 z7 36 7 &7
Closed
cleguit TV 20 18 ] 8 6 15
Caretaker/security guard
outside business hours 13 12 17 18 17 25
Security patrol during
business hours 8 7 20 7 5 11
None of
the above 5 6 <1 5 6 1
Unweighted N 1,656 944 662 1,251 589 662
Notes.



Robbery

Neardy haif the retailers (44 per cent) said that nothing was stolen in the last
robbery they had experienced.? When something was stolen, it was more
often goods than cash. Cash was taken in 2 quarter of all robberies and in
four out of ten successful ones.

When do robberles occur?

Saturday is the peak day, with 2 quarter of robberies taking place then*
Nearly half of zll robbery incidents took place in the afternoon, but a third
took place afier Gpm and overnight confirming thar premises that are open
to the public late are ar particular risk (Flgure 7.4).

Figure 7.4
Time of day of robbery: retallers

\
noon-5pm 45%

How do robbers operate?

Most robbers seem to work alone (41 per cent of incidents) or in pairs (51
per cent). Larger retallers, though, were often attacked by larger gangs (29
per cent of ‘last’ robberies Involved three or more offenders). Robbers arc
predominantly male, thoogh six per cent were female and eight per cent in
mixed sex groups. In small retall premises, the shopkeeper was oftén alone
at the time of the robbery (42 per cent). In larger retallers this was rarcly the
case as there were usually at least five other people around including staff
and customers (73 per cent). Heven per cent of incidents involved the use

2  The muvey mestared 100 fen robberies sgainit mtofacturing premises. 00 produce relishic Sgures.
3 Basad oo inckicoss Kur which tw dey of the week wes recalied.
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of a firearm and 17 per cent the use of a knife. The proportion of incidents
in which 2 weapon was used was grearer for small premises.

Preventing robbery

The various measures that businesses can adopt to prevent robbery and
lessen its impact are covered in a recent Home Office publication (Home
Office, 19952a). As well as Installing appropriate hardware such as safes
and CCTV, training staff to deal with incidents is felt to be Important.
Vigilant stafl may deter robbers and velll be able to provide more accurate
information 1o the police. Trzining should also reduce the likelihood of
staff being Injured. The larger retallers were far more likely to say they
had pur such training in place: 83 per cent compared to 55 per cent of
the small retzilers.

What type of premises have what measures?

Larger premises, whether retailing or manufacturing, were more likely to
have most of the security measurcs asked about. Manufacturers were more
likely than retailers to have secarity lighting (50 per cent compared with 42
per cent of refallers), valuable equipment marked with identification (29 per
cent compared with 21 per cent of retailers), some form of entry control
during business hours (36 per cent compared with 13 per cent of retallers).
and caretakers or security guards at night (18 per cent compared with 13
per cent of retaflers). Table 7.1 shows details.

Coverage of premises by CCTV is currently relatively Emited: a fifth of small
retilers and a third of larger retaflers said they had CCTV and the Agures
were lower for manufacturers. However, some premises may also benefit
from CCTV installed on streets by local autherities.

The majority of shops in indoor skopping centres were protected by day
and night security guards, no doubt because they were contributing to a
scheme for all the premises in their centre (Table B7.1, Appendix B). CCTV
was also relatively common in these premises (37 per cent), although again
this may have been communal in some cases. They were also most likely to
have instructed thelr staff on dealing with incidents (81 per cent) and
checked the criminal records of staff (G0 per cent).

Alarms were most often found protecting retail premises on
indusirial/commercial estates (80 per cent of such premises), and these
retailers were also more likely than averzpe to use security lighting, and
employ guards at night time.



Amongst manufacturers, those in urban, but nol bulli-+p areas outside
town centres were most likely to use some form of entry control during busi-
ness hours and guards outside these hours (Table B7.2, Appendix B).
Premises In non-residential builli-up areas were slso more likely than
average to use some form of entry control during business hours, burglar
alarms, a system where security guards attend premises if an alarm is trig-
gered or CCTV systems. Premises In these aress also had the highest use of
window protection.

Manufacturing premises located in the cenire of lowns or citles were the
least Hkely 1o use security lighting or window protection but were more
likely than average to huve CCTV systemms and to mark valuable equipment
with an identification code. Those in reenl areas were the least likely to use
many of the crime prevention measures asked about, although, they were
more likely than average 10 use security lighting and guards outside business
hours.

Are crime prevention measures well targeted?

Given the costs of installing most crime prevention measures and the uneveén
distribution of crime risks, it will make better sense for some premises rather
than others to 1ake precauntions. Premises that were victims in 1993 were far
more likely to have one or more of the listed crime prevention measures:
only three per cent of retailers that had been burgled had none of the
measures, compared 1o 11 per cent of non-victims (see Table 7.2 over page).
Presence of these measures was more related to burglary than the other
types of crime but this reflects the fact that most of the measures asked
about would be aimed at preventing burglary.

CCIV Is relatively expensive to install, and can involve staff costs if cameras
are to be monitored. Clearly, then, it is best implemented In premises with a
known crime problem. This certainly seemed to be the case for rerailers: a
quarter of burglary victims had CCIV, and a fifih of those who had suffered
some other type of crime: the fgure among non-victims was considerably
Jower at one In ten. There has been a recent proliferation In the use of CCTV
as 2 means of deterring 2 variety of different types of crime. When installed
internally it can be used to detect robbery, customer and even employee theft.
Ceruin types of system will record entry by burglars. Goombridge & Murjt
(1994) discuss the impormance of defining the purpose of Installing CCTV. ~
Edwards & Tilley (1994) have produced a gulde 10 best practice, which
discusses the various types of CCTV available and how to make best use of
systems. To justify the costs involved, businesses will need to be assured of the
effectiveness of CCTV. This has recently been assessed by the Home Office
Police Research Group (Brown, forthconmag; see also Tilley, 1993a).
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Table 7.2

Proportion of victims and non victims with selected security
measures In place, 1993

—Betalers —Menufrcticrens
Fercentage of Al Any No
premices witly burglnry otber crime
security meastire

ﬂ%&ﬁuih

about criminal record 51 15 31
Vhluable equipment marked

with Keatificarion code 25 21 16
Securlty guseds atecad

peemises if alarm triggered 25 23 15 23

Entry control (e.g. recepdionis)
during business hours 14 13 12 40

#
= & % 8 8 & 8 8 8 Jffd

clreuft TV 27 19 10 8
Carctaker/security guard

outside: business hours 9 16 13 i8 21 17
Security parmis during
businegs hours T 10 7 6 8

-3

None of
the above 3 5 11

3 3 B
Unwelghoed N 670 713 i) 484 403 364

Nolex
1.  Source 1994 CVE. Yeighied dain

As the survey may have been measuring some ¢rimes that occurred before
security measures were installed the fact that victims were more likely to
have crime prevention measures does not, then, necessarily mean that
they had falled. In any case, no security measure is likely to be totally
effective. Their effectiveness is more [lkely to be seen in reducing
Jrequiency of victimisation and the impact or seriousness of crime when
it does occur

Certainly, security hardware (e.g. closed-circuit television or window
protection)) was often said to have been installed following victimisation -



no doubt because the cost and inconvenience involved was thought more
justifiable. Measures involving staff were less often linked to victimisation.
This is perhaps because they were pot purely for crime prevention
purposes. or are more likely to be carrled out as a2 matter of course (Table
7.3).

Table 7.3
P‘:oporﬂon of crime prevention measures Introduced mainly as a
resuft of thelr company’s own experience of crime

Proportion of premises with Retaft Mansfuactiiring
ibede wmeasures: premises premiscs

% %
oIy 51 40
‘Window protection 41 8
Burglar alarm 35 40
Security Bghting 30 M
Instructions to employees 30 7
Bquipmen: marking 23 2
Guards respond to alarm . 25
Day guards 2
Ask oew employees abour criminal record 18 12
Carcraker/night guards 14 18
Gauckeeper/Receptionist 12 |
Unweighted N 1,596 1,208
Notex

1, 5000w 1994 CV§ Wicighied Duta,

Sources of advice about crime prevention

Although there are a number of sources of general advice concerning crime
prevention (e.g. Home Office 19952, 1995b), the most useful guidance is
Hkely to be directed at individual premises.

Four out of five premises had recelved such Individual advice about crime
prevention at some time, but larger premises were particulardy likely to have
done so. This Is in part because they will have the resources of head office
and/or security personnel to call on: more than half of the large retailers had
benefitted from this. In peneral, though, outside agencies such as the police
(48 per cenc), insurance companies (49 per cent) and security specialtsts (27
per cent) are the mawn sources of advice (see Table 7.4).



Crime aganst retal and manufzcturing premmuses: findings from the 1994 Commencal Victmsation Survey

Table 7.4
Sources of security advice
Beccived securily ——Ralaiiors —Mandnctrrers
adrice flom: Smal Large Smalf Large
% % ] %
Police 47 &5 38 &0
Insucnce company 45 15 5T 6
Security firm a5 3 24 2
Managers from ¥Q 18 52 6 16
Own security officer 7 28 % 16
Ovm managers 6 24 5 20
Other source 5 4 s -]
“No onc gives advice™ 21 6 21 8
Unweighted N 991 (221 589 661
Noses:

1 Souwce 193 CVS. Weighted .

Co-operative action

There are various schemes concerned with getting businesses 1o work
together to prevent crime. These range from the sharing of information on
current patterns of crime, to ring-around systems whereby individual
premises alert the next premises in the communication chain to the pres-
ence of offénders operating. Other co-operatve actdon might involve the

sharing of security patrols.

Table 1.5

Participation and interest in co-operative action against crime

Relaiers —lfanuactirers

Al Small Large AR Small  Large
% [y % % [ %

Have participated 24 22 36 12 11 12

Interested In participating 43 43 38 45 44 51

Nor Interested 28 29 2 38 40 32

Don't know ] -] 5 5 5 6

Unweighred N 1,665 1001 664 1239 4 665

:hu:mb DOL UM 16 10D Jue Ig sousding.

2 Source 1954 CVS. weigheed dana.

Reraiiers were far more Hkely to know of such schemes (sce Table B7.3,

Appendix B). A quarter had participated, or were participating, in some type
of co-operative action compared to 12 per cent of manufacturing premises.



Incolvement was greatest amongst the larger retailers (Table 7.5). Amongst
those who were not already In local schemes, interest was high: of all those
samapled - whether they were aware of local schemes or not - 43 per cent of
retailers and 45 per cent of manufacturers claimed they would be interested

in participating.

For premises that are clustered rogether, co-operative action can make
very good economic sense. Not only are the costs to cach premises of
measures, such as night-time security patrols and CCTV, reduced but
knowledge of specific risks and effective crime prevention strategies can
be shared

Satisfaction with police

The police can be a pardculardy useful source of critne prevention advice,
not jeast because they are in & position to know zbuat local crime problems
and make some Judgement about the relative effectivencss of different crime
prevention measures.

Ag seen above, many premises had recelved crime prevention advice from
the police at some time. but this will often have been in the Immediate after
math of an incident. A quarter of retail premises said they had some contact
with the police gpart from reporting crime, though far fewer manufacturing
premises had (16 per cent).

Levels of sadsfaction with the way the police dealt with local crime prob-
lems are shown in Figures 7.5 and 7.6 (sec next page). The picture was
fairly similar for retail and manufacturing premises. The majority of retafl-
ers (58 per cent) sald they were very or fiuirly satlsfied, The proportion of
manufacturers was slightly Iower at 52 per cent a5 more expressed a
neutral opinion, no doubt reflecting thefr lower Ievel of police contact.
Satisfaction was highest in East Anglia, Greater London and low In the
South West (Table B7.4, Appendix B). It was somewhat Jower. though, for
retailers than manufacturers in Wales (£7 per cent of retallers, 54 per cent
of manufacturers) and higher for retailers than manufacturers in the North
West (62 per cent and 50 per ceat) and the South East (60 per cent
compared Lo 48 per cent).

Although the majority of the sample were very or fairly satisfied and a
farther fifth did not fieel strongly cither way, a not Insignificant quarter of
those surveved expressed some degree of dissatisfaction. These premises
tended to feel that the police were not interested In reported crimes, did not
apprehend and/or prosecute the culprits, took too long to respond to ind-

1]
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dents, or did not visibly patrol the area. Many suggested thar there were not
enough police and/or that they were underresourced (Table 7.6).

1t is not surprising, then, that victims of crime tended to express more dissat-
isfaction with the police response to local crime problems. A third of
burgied retailers said they were falrdy or very dissatisfied, compared 10 a fifth
of those who had only been victims of some other type of crime, and 14 per
cent of non victims. There was a very similar pattern amongst manufacturers
(Table 7.7).

Fgure 7.5
Satisfaction with police: retaliers

Vq'dhumﬁfd% Very satisfied 15%

Falrly dissariafied 15%

-
Neutral 18%
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Table 7.6

Reasons for dissatisfaction with police
Fercentage of all

dissatigfied premises

Not interesced In reported crimes

Do not catch or prosecute offenders

Take too long to react to incidents

Police not seen in sre2

Nox enongh police/police undermanned/nox enough resources
Give lule information on reported crimes

Other

No dayto-day contact with police

Do not react to alarms golog off

Unweighoed N

Notes:
1 Bowwee 1994 CVS, Wieighted Data

woaohERBEY - %g

§wunﬁﬁ338alég

3

Table 7.7
Satisfaction with the police by victimisation
Retallers
AR Ay Ne AR Any No
burglary otber crime burgiary olber  crime
crime

erime -
» % [ u ™ %

Very/Bidy sadsfied 53 61 61 4 51 57

Nevtral 14 18 25 17 25 29

Fairly/very dissatised 34 21 14 36 Y| 14

Unwelghted N 665 709 258 482 384 337

by

2 Source 199 CVS. Weighted dna.

The way forward

Although the police undoubredly have a role to play in preventing business
crime, the business sector itself must accept the major responsibilicy.
Undoubtedly some types of security measures are very commonly adopted,
whilst others - such as those aimed at providing night+ime security, for
instance - are less utilised. Many of these measures will result in financial
cost but where action Is targeted on premises with specific crime problems,
the savings are likely to exceed the costs. Some measures, such as working
co-operatively against crime with other local businesses, will either involve
minimal cost or ensure that resources are distributed effectively such as in
the sharing of security patrols. The various issues for preventing retail erime
are explored fully in Shapland (1995). The National Board for Crime
Prevention, convened by the Home Office, has recently published guides for
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retallers on preventing burglary and robbery (Home Office, 1995a, 1995b).
Further titles will follow. Other useful publications include z guide on the
use of CCTV (Ewards & Tilley, 1994).

Nesw retall and maoufacturing sites are constantly being developed and rede-
veloped. The opportunities for applying the lessons of ¢rime prevention
deslgn are arguably greater than for domestic prermses. There are actions
that individual business premises can take against crime, and the pay-offs arc
likely to be great considering the substantial financial and human costs
resulting from crime.



Appendx A, Methodology

Appendix A. Methodology

The sampie 'was selected from the British Telecom Business Database. This is
a computcrised version of the business telephone directories which list all
establishments with a business telephone line. together with the number of
staff employed and Standard Industrial Classification code (1980 revision).

The retailing premises were sampled on the basis of SIC codes 641 to 656
which cover most retall distribution: newsagents, off-licenses, chemists,
foud, clothing, footwear, textlles, hartware, garages, filling stations, book-
shops and other non-fuod and mixed renailing. Wholesale distribution as a
main activity was not covered. The number of premises in the BT Business
Database with these SIC codes was 223,316 premises with onc to ten
employees and 29,349 premises with eleven or more employees,

The manufacturing premises were sampled on the basis of SIC codes 41 to
49. The codes cover a division of the manufacturing sector classed as “other
manuficruring’. These premises include food and deink manufacturing, the
textile Industry, manufacturing of leather goods, footwear and clothing,
tmber and wooden furniture, paper, printing and publishing, rubber and
plastdc processing. The survey did not cover the manufacture of metal gooly,
mineral products, chemicals, engineering, vehicles industries or the
construction industry The number of premises in the BT Business Database
with these SIC codes was 67,782 premises with one to ten employces and
29,349 premises with eleven or more employees.

Establisbments were selected alphabetically by business name. This was stexti-
fied within employee size band (1 10 10 employees and 11 or more) and within
Seandard Industrial Classification code. Selections were made by BT at equal
Intervals within each of the four cells, providing an intial sample of 9,000.

The initial sample of business premises was first contacted by elephone and
switchboard staff were asked the name of the manager. In cases where the
manaper responsible for the premises was not based there, the Interviewer
recorded his or her address and telephone oumber. Of the inigal sample,
6,602 were contacted 1o achieve the target of 5,000 successful screenings.

Once screening was complete, all respondents were sent a copy of a letter
from the Home Office outlining the nature of the survey and requesting

]
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co-operation. They were also sent 2 personalised letter from BMRB cxplain-
ing how to complete the form. and an Experience of Crime sbeet which was
designed to encourzge respondents to gather key information prior to the
main telephone interview.

Members of the British Retall Consortium were also sent 2 [etter explaining
the purpose and nature of the survey, and requesting their co-operation.
Subsequent 1o this letter, several larpe rerall establishments contacted BMRB
zbout the survey. One declined to take part. For those who were concerned
about theilr branches being able to supply the detailed information
requested, it was agreed that Head Office would complete the Experience of
Crime sbeet and forward it to the premises being interviewed.

The msin stage relephone survey wis curried out using Computer Assisted
Telephone Interviewing by intervieoners from BMRB's telephone unit.

A warget of 3,000 interviews was set ‘with quotas applied to ensure an ¢ven
distribution between the four sample cells. Table Al shows the reasons for
nonesponse for the sample issued for the main stage survey. There were, in
addition, 118 refusuals prior to this a1 the screening stage.

Table Al
Response rate for main stage survey
— Retailers
Tolal 1-10 11+ I-10 11+
empicyees emplorees empigyecs employecs

Issued sample 4,999 1,251 1,247 1,249 1,252
= premises soarted after Jan '93 64 29 15 14 6
- out of quota 418 103 7 246 62
- other incligihle 4 3 10 1 10
Onxt of scope 506 135 32 261 75
Total in scope 4,493 1,116 1,215 988 1,174
- respondent refised 504 153 165 127 159
= Head Office refissed 205 63 a8 7 67
- unavallable during fleld work 221 48 97 26 50
- callback 36 5 16 6 9
- 0o reply 11 1 7 - 3
- aumber unobtainable/moved 48 12 4 11 n
- engaged after 10+ calls 341 78 131 28 104
Full intesviews? 3,027 756 757 753 761
Response Rate % 67 ] 62 76 65
Notcs

1  Source BMRE Invernarional, 1994

1 The quuiss were sct and Alled acconding m the BT dalshase record of the maivicy uf the premises. The mabn scrivicy
a8 given by the peemises chemacives daxing the lnterview dictated which seevor group respomdents were salgaed
s e mnalvile.



In cases where screened respondents were not contacted during the main
stage of ficldwork because gample quotas had becn filied, a letter from the
Home Office was sent thanking them for thelr co-operation and informing
them that their agsistance was no longer required. -

The quotas for the Aeld work were set and filled using the information from
the British Telecom Business Database on main activirty of the business and
mumber of employees. The information on activity and employee mumbers
given by the respondenis during the interview was that used for the
analysls.! The following sections describe these retafling and manufacturing
samples.

Retailing sample

Retallers were defined for the purposes of this survey as premises thar stated
their main activity was retailing and those that said thelr main function was
wholesale/distribution who said they also did rewiling. Of the 1,666 retailing
premises 1,002 were defined as small (chey had ten employees or less) and

664 as large (cleven or more employees), ;

Nearly 2 quarter of the sample had started trading fronf their premises
berween 1990 and 1992, Just under half had started during the 1980s. Only
one in ten had been io business at that premises since before 1960. Many of
the retall premises contacted sald that they were part of 1 businesSthat had
one or more other premises (45 per cent), most commonly other shops in
the same chain (31 per cent of retallers).

A third of premises taking part in the survey were located in the South East -
and a third of these were in the Greater London area. Ten per cent of the
sample was to be found in each of the following regions: Yorkshire &
Humberside; East Midlands; the South West: West Midlands and the Nerth
West. Flve per cent were In East Angliz, and six per cent in Wales, The distrl-
bution of premises berween the rwo samples (small and large retallers) was
very similar

Half the retailers were situated in town or city centres and a further quarter
in mainly residential buflt-up areas outside the centre. Nine per cent were in
non-residential areas, another nine per cent in rural areas, and five percefit
in non-buil-up urban areas. This geographical distribution was similar for the
smalier and larger employers. Half the smaller retailers were in premises on
main shopping streets, and although this was also the main location for the

{  Ninctesn oaroy were excloded o the sualysis beauwe thene wis 50 informzton on thelr sumtiar uf employees.
On the tasls of respondenns defoription of telr main acthvily 2 farther 83 caest were sncluded from (e anslysis
a0l belag resallery or mamlTuers




Crime against retail and manufacturing premses: findings from the 1994 Commendal Vichmisabon Survey

larger rerailers (43 per cenr) the latter were more [jkely than smaller retallers
1o be found on indasrial escates/business parks (12 per cent as against five
per cenr), indoor shopping centres (seven per cent as against five per cent)
outdoor shopping precincts (12 per cent as against 10 per cent) and non-
retall main roads (five per cent as against two per cent).

The retafl premises interviewed were broadly split into nonfood rerallers (69
per cent), food reraflers (27 per cenr) and wholesalers/distributors who also
said they retailed from the premises (four per cent). Nine per cent of retail-
ers said they also undertook some manufacturing on the premises.

‘Within these broad catepories remaillers sold a number of different types of
goods. Retailers were asked whether they sold a number of irems thar were
expected 10 make a premises at particular risk of cxime. The larger premises
were more likely to sell these: 29 per cent of larger premises sold three or
more of the listed high-risk items, compared to 11 per cent of the smaller
retailers. Half of the sample of larger retailers sold food and a fifth alcohol,
compared to a third and a tenth of the smalier premises. The larger premises
were also more likely to sell electrical goods (19 per cent as against seven
per cent), and computer software/high value patented goods such as
machine tools (17 per cent as agzinst seven per cent). A fifth of each type
described themselves as selllng furniire or clothing, and less than one in
ten jewellery. Thirty per cent of small retallers and 16 per cent of the larger
retallers did not sell any of the above.

Larger retallers tended to stay open longer than the smaller premises,
although 14 per cent of both types were usually open to the public for more
thag 12 hours a day.

A Afth of retallers were unable o state the floor area of the working accom-
modation of their premises. but of those that could 52 per cent said it was
Iess than 100 square metres, and a further 32 per cent between 100 and 500
square metres. Number of staff did not always equare with [loor area - seven
per cent of those with [0 or less employees said they had more than 1000
square metres of working accommodation. Larger premises were most lkely
0 have between 100 and 500 square metres (40 per cent).

Just one In ten of the smaller rerailers had only onc person working there. A third

had two or three employees. Amongst the Iarger stores the majority (83 per cenf)
employed less than 50 staff, akhough three per cent sald they had more than 250.

In smaller premises it was usually the manager or owner of the business that
was interviewed. In the larger retailers It was more often the premises
manager. Some interviews (16 per cent) were conducted with other persoo-
nel such as securhy or finance officers.

"



Appendox A. Methodology

Manufacturing sample

Manufacrurers were defined for the purpose of this survey as premises who
stated their main activity was magvfacturing, wholesaling (but no retalling)
and publishing/printing. Of the 1,259 manufacturing premises, 594 were
defined as small (they had ten or less employees), and 665 as large (eleven or
more employees). There were very similar proportions of small and lagge
premises for the manufacturers, premises invoived in wholesaling/distribu-
tion, and the printers/publishers.

The manufacturing premises were based in all parts of the country, but as
with retaflers a third were situated in the South East - a third of this subset
were in the Greater London area, Larger manufacturers were more fikely to
be in the East Midlands and the North West, whereas more of the smaller
premises were in the South East and East AngHa

A third of the smaller manufacruring premises had started up duriog the
carly 1990s, and a half during the 1980s. This was In contrast 1o the larger
premises, a fifth of which had been working at that premises before the
1960s.

Manufacturing premises were, unsurprisingly, far Iess likely to be situated In
town or city centres than rerailing premises (21 per cent compared to 48 per
cent), and more likely to be found in builtup residential (31 per cent) or
non-residenrial areas (22 per cent); 16 per cent described their position as
rural. In addition, about a half of the manufacturing premises (48 per cenr)
were located on industrial estates, business parks or out-oftown commercial
areas. Manufacrurers tended to occupy larger premises than retallers: 27 per
cent covered more than five hundred square metres in comparison with 16
per cent of retallers.

Compared to retailers, manuficturers tended to be relatively specialist in
their product range. Very few (9 per cenr) specified making/selling more
than one type of product. About half did not sell, stoxre or mapufacture any
of the given list of Irems. OF those that did, 19 per cent sold, stored or manu-
factured Furiture or clothing; 16 per cent high value patented goods,
computer software or machine tools; nine per cent electronic or electrical
goods; and eight per cent food. Many premises carry out more than one
fimction, and this 'was often the case for manufacturing premises, particu-
larly the smaller outfits: 35 per cent of small manufacturers and 23 per cent
of large manufacturers said they did some type of retailing and/or wholcsale
trade.?

F] mmmﬁmmuﬂmmMSW-uduhﬂm
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Interviews were most likely to be conducted with owners and mansgers (76
per cent). The premises inrervieored was usaally the only premises of the
business (79 per cent).

[
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Appendix B. Supplementary tables

Table B3.1,
Risks of victimisation: percentage of establishments victimised
once or more

Retoil
AR AR 1-10 F1 0 | =10 1+
exmbiiainnonts angpiopeas  awployres ompiyves omplayoas
% % ] % % % %
Property crime
Burgtary 24 2 2 36 2 20 57
Auempted 21 2 21 F- ] 18 16 5
All borglary 36 36 35 49 33 » £7
Vandalism 20 22 20 36 16 12 3 .,
Theft of vehicie
- all prembses [ 5 4 11 9 6 23
= owners oaly 11 10 8 20 12 7 25
Theft from wehicle
- all premiges 14 12 1 17 20 15 37
- gumers oaly 24 23 2 33 25 19 %0
Theft by customers 47 &7 i 62 na na n/a
Theft by employees 7 8 6 19 5 3 13
Thelk by outsiders 7 7 7 12 8 [ 12
Theft by persons mnimowm 12 14 12 25 6 , 4 14
Fraud by employees 2 2 "2 - 1 1 -
Fraud by outsiders 0 21 19 3 17 18 15
Any property crime 74 78 76 9 &3 57
Viclent erime
Robbery 3 4 4 7 1 <1 2
All zesaults and threats 15 17 15 33 6 5 11
Asgauts with injury 2 2 2 8 1 1 4
Any violent cxime 17 20 18 36 7 5 12
Beibery and extortion 2 2 2 3 2 1 4
Any crime 75 79 77 93 63 57 -]
Unweighoed N 2925 1,666 1,002 66é 1,259 o 665
Notex

Oy recallovs wntxt: ined about fnyY Iy cusfosse s

The quesions on syt iy astplynres eacioded esablishraents with coe employee.

‘The quesdons on fhesdd &y smplress excluded esabiishments with one employee. An ovight meesar Tt cxab-
Bshmems with moee then ten amployess were 2l exchded.

Sourte 1994 CVE. Wiciglned dam.
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Crime agasst retall and manufacturing premises: findings from the 1994 Comme—sal Vicrnaation Survey

Table B3.2
Proportion of retall premises victimised In 1993, by number of
employees

Burglary CGustomer tbgft Robbery Unweighted N

% % %
103 18 38 3 450
4wb6 23 48 5 347
7010 29 5 3 225
111019 33 61 5 298
20w0d9 38 57 6 254
50 to 250 46 = 13 92
251 o 1000+ 20 Bd 15 20
All 24 £7 £ 1,666

Notex
1. Sowrce: 1994 CVY. Weigheod deta,

Table B3.3
Percentage of retail premises victimised In 1993, by opening hours
Burglary Customer ibgft Robbery Umiwelgbied N

% % %
Hours apen 1o public on average weekday:
One to eight hours p <] “ 3 569
Nine to rwrelve hours 25 51 4 654
More thon twelve hours 31 56 9 194
1 Source 1994 CVS, Whighted dus.
Table B3.4
Regional variations in the proportion of retail premises victimised,
1993

Burgiary Cusiorer theft Robbary Umpelghicd N

% % %
Noxth 37 55 6 114
East Midlands 31 48 1 147
‘West Midiands 28 si 2 171
Gresver London 26 51 8 160
‘Yorkshire & Humberside 25 45 4 171
South West 23 56 4 184
North West 2 47 9 169
Wles 21 18 3 97
South East 18 41 3 566
Bast Anglis 4 34 <1 87
All regions 2 £7 4 1,666
Noter:

1 Source 1954 CVS, Welghted daa
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Numbers of Incidents of selected crimes for victimised retalling

premises in 1993

Table B3.5

ms_ynn.uuu.nmm.ﬁwm.mnn_4417us.asu_4sm.:zw_smn.uuu.4uu_:suvm£

Proportion of

ms PR AR ERAN RET| AR BRI A2 ARE|'ARS| RRE[ RA™|'RAB " AGITTT

Proportion of

of

ejgnenjpuonipornpy - gigrangrgranngna-grangnaegor rgasgpnnalynprans

o:mnalmuolnaoluﬁolmholummmmoxmaouuao:u«o|maoluﬁo|muolmmmmm

A RN

Thefts from
vehicles
Thefts by
ComomeTs
Thetiy by
owmsiders
Thefts by
mefbutable
Frud By
outyiders
Tobbery
Assoults and
threats
All crime
Rower:

Ly

115, theks from vehides = 221, tnta by cuxomers = 685, thefts by outsiders w 130, thefis by employecs = [73,
umstrciintsble theits m 292, femd by outsiders = 356, robbeery = 82, assoulis god throscs w 5850, 2 crine = 1,365,
2. Cases where mmnber of incidents Sgures weve not given were ansoned s 2ero incidencs In this thie,

Unwelghted pumber of vicUnw: Durginy » 459, sxempied burglacy = 394, vodelian = 436, thefts of vchicles m
3 Sourte 1994 CVS. Welghted daea,



Crime aganst retail and manufacturing premaes: findings from the 1994 Commercal Victimssation Survey

Tabie B3.6
Rates of victimisation. Mean number of incidents per one
hundred premises
Retall
AR A I-10 Iy AR 1-10 e+
anablichnenis omployess snipicyscs empkpwas rmpinyres
% ) % % L ] % %
Property crime
435 43 ) 102 4 as ”
Auempred hurglary 46 50 47 71 33 2> 60
All barglary 89 93 13 s 6 13
Yandalism ke a7 3 193 48 32 102
‘Theft of vehicle
- all premises 9 7 (] 2] 14 7 28
- gwners only 15 14 11 €0 18 10 41
Theft from vehicle '
= all premises 39 as 2% 108 50 25 134
- owners ooly 6 (] ® 207 63 B 146
Theft by customers 1696 2286 1885 533 o/ n/a o/
Thefk by employees 7 95 93 L 3 18 8
Thef: by oumiders 77 62 35 266 s 12 41
Thelibypersonsonknown 344 457 181 2559 20 10 55
Frand by employees 19 25 8 2 3
Fraud. by oursicicrs 97 102 3 319 84 78 105
All propertycrime ™ 2,528 3,247 2481 9,075 49 375 698
Violent crime
Robbery 7 8 ] -] 1 1 2
Assanits with Injury 4 6 2 33 1 1 4
Assanits without Injury 100 129 -] ££1 18 18 17
Assanhs sod threms 108 135 90 474 19 18 21
All violent crime 111 143 o5 508 2} 20 23
Bribery and extortion 9 10 7 34 7 -] 20
All exime 2646 3400 2583 9617 477 399 M1
Unweighted N 292% 1,666 1,002 664 1,259 304 663

1. The questions on 2iny? lry casfosyeys were oaly 2iked of retallars. S0mw Ciges were coded as retalliog an main st
Sy afier the Interview wa eenpieced, Thws they weze muted past this question a2 the toe of [tervies,
Aa envor ca the questions on fhexd by snchioyess meant ther esablishrents with more than ies exsployess were
axchuded.

3
3 Soowce 1994 CVE Weighted data,
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Table B3.7
Proportion of incidents reported to the police
Retail Monyfsciuring
AR A =10 I+ AR I1-I10 N+
astablichresnty ampiyees swgpicyeer empioress cmplayors
Bargfary 23 94 96 87 92 90 o4
Unweighred N [ncidents 1,751 1,021 349 672 0 209 521
Anempeed burglary k- 80 79 a2 53 48 60
Uaweighted N Incidenrs 1473 33 70 163 540 144 96
Vandalism 55 58 &3 + & 37 48
Umwelgined N Incidents 2857 1977 718 1259 as0 191 (]
Theft from vehicle 0 69 76 58 3 70 75
Tawelghted N Incidents 1,904 887 201 a8 1,017 146 871
Theft by customers 20 20 4 36
Unweighved N Incidents 43,007 43,007 15089 27918
Theft by employees 0 21 18 45 10 4 13
Unwelphzed N Incidents 2062 1458 a98 560 604 o 510
Robbery &4 &6 80 i 12 33 7
Unweighted N Inckients 295 rd 51 ] 21 9 12
Noves
1 [z ondér o culculng the proportion of Incidents veported the reporting virisbie way recoded: Le  all«100%,
mORe7 S, somen29% end nonesl% reporved.
2  The wml namber of inckienss are foc those cases that huve & valld sawwer to the reporting quesions snd 10. the
namber of Incidents questdion
3. Tha goestioos oo uyt &y Cxaowsers were ooy asked of retuliers. Some cases were coded as retalling 0a masin scde
Ly aftar the foverview was compiesed. Thos they were roused pest this Goestion st the time of Buervew:
4 Tie quesions on iyl iy smployves cxclded extabilstwaents with oae employse.
5. Somroe: 1954 CVS. Weighted dats,



Cnme aganst retail and manufacturng premisas: findings from the 1994 Commerdal Vichrmesaton Survey

Table B4.]
Prevalence risia of victimisation, by the main activity of
moanufaciurers
Pure Wholesaling/  Printors/
manyfaciuring distribution  publisbing
% % ]
Property crime
Burglary 23 3 23
Amempted burglary 18 22 15
All burglacy 3 34 32
Vandalism 14 26 1%
Theft of vehicle
-gll cases 9 12 8
- owners only 12 (708) 4 a5 10 (206)
Thelt from vehcle
- all cagses 19 31 16
- owners only 23 (205 505D 21 206)
Theft by employees [ 6 3
Theft by ousiders 8 12 5
‘Theft by persons unknown 7 7 5
Fraud by employees 1(384) 1 (8O0) 2Q130)
Fraud by oumsiders 18 12 16
Total 62 74 59
Violem: crime
1 1 1
Asszulfts and chreats 5 8 7
Total 6 9 7
Bribery and exvortion 2 2 1
All offences 62 ;] 59
Unweighted N (unless stated otherwise) B34 167 258
Nowes

Tift of & robicle snd 2t Jrom o vebicie whtce only th "owiszs" resposses Iove been counted huve thelt hases
shoum in backems.

1

2. Ao aor on the quesions oo iz iy emplyyees meanr thax cstablishments with moee than oen employees were
encinded The bmai for thil guestidn are shown o boidhers.

3. Source 1994 CVE Weighied dun.
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Table B4.2

Proportion of manufacturing premises victimised in 1993, by
standard region

Porcentage rictimisad Burgiary Vimdalism Vebicle crime  Uswelghted N
% % ]

North 22 2 24 »
Yorkshire/Humberside 27 21 31 141
East Mkliands 26 18 40 167
Bast Anglia 10 4 14 «
South Eax 18 16 30 H
Greater London 19 15 38 L6l
South West 24 12 27 13
Walcs b -] 12 7 2
west Midlands 28 13 30 129
North YWest 35 20 31 1%
All regions 24 16 31 125%
Noter:

L Vehicie crime bs based on vehicie owiers onty. Unweighaed N = 1089,
2 Jource 1994 OV Weighted dues



Crime aganst retad and manufactunng premises: ndings from the 1994 Commercal Vichmisation Survey

Table B4.3
Proportion of manufocturers victimised in 1993, by number of
employees
Percentage victimised Burglary  Vandalsm  Vebicle crime Unweighied N
% = %
103 20 8 16 264
406 20 12 27 177
7010 19 20 32 153
110 19 32 27 42 183
201049 ¥ 27 %7 265
50 to 250 40 33 60 179
251 o 1000+ 29 42 57 e
All 24 16 31 1,259
Nowex

L Questionssbous vehicle crime ware only meiged of those pramises with veliicies. Umnweigined N w 1069,
2  Soumw; 1954 CVE. Weighved data.

Table B4.4
Percentage of manufacturers victimised in 1993, by opening hours

Birglary  Vandalism  Vebicie crime Unwelghied IV

% % %
Hotirs siqf) soorked at premises on average weoksday:
One to eight hours 23 14 22 237
Nine to rwelve hours 24 12 31 285
More than reelve hours 31 28 49 164

1. abows vehicle crime were only asked of chose powwniscs with vebicles, Unweighied N w 352,
2 Source 1994 CVS. Waighted caza,
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Proportion of

of

Proportion of
%

7
19

= 253, wandaligm = 258, theft of vehicies = 180,

w 96, mmnriburable thetk = 110, faud by

Numbers of Incidents of selected crimes for victimised manufac-

Tabie B4.5
turing premises, 1993

’i“’:h“‘:-ﬂ‘?! 1’.7zl_s_laz_”‘zz_”z-.-l-“’zlﬁss—ts”‘.llﬁmn“'

01.-....# OIL.H OIHG ﬂlmﬂ.ﬂlm.ﬁ OIHGFIHH Ol-r.ﬁ Ol}ﬁrlu.ﬁ Olﬁwmﬁ

Thefts by
employees
thefis
Frud by
oucsiders
Assnults and
threscs

Al cime
Roaex

1

thelkt froo wehicies = 323, thefin by outsiders w [13. thefts by anployces
Outadens m 19§, sl xnd Lhressy = 99, ol crime = 889,
2 Cmes where nunber of incidents Hgurcs went: nof givea wene entered as 2000 incidents In ik lable.

Unwelgined pumber of victine: Turglery = 363, sempied burglary
3, Sowroe 1994 CVE. Weigheed dase.



Cnme agunst retal and manufacruring premises findings from the 1994 Commeroal Victimusation Survey

Table BS5.1
Mean cost per victimised establishment ond mean cost per Incident
(including establishments where there was no loss)

Al Al Ratail 1-10
—aslaiXishrcnts il
£ £ & F £ F
establighuicnty Dicidenis establisbments incidents ceinblighwments Tnoidents
Property crime . -
Burglary 5,400 1,860 2580 1,560 2,530 1,610
Attempted burgiacy 450 210 450 200 410 150
Al burglary 2,530 1,010 2220 870 1,870 790
Vanclabsm 14400 370 1,500 380 1,450 390
Thef of vehicle 5.830 3,950 5.6680 8940 3,300 2,590
Thek from vehicle 740 0 730 250 570 250
Thek by customers 1,700 40 1,700 40 720 20
Theft by emplovees 1,280 120 1,130 90 1,120 80
Theft by outsiders 850 80 780 20 290 50
Theft by persuns unknown 1.910 70 2,090 (] 520 40
Frand by employees 1,830 170 1.880 160 1,680 160
Froud by cutsiders 1,740 350 900 180 780 200
Total 4,060 120 3.820 90 2,390 70
Violent crimme
Robbery 2,780 1,310 2,760 1,310 1,050 740
Total costs for all crimes 4,160 120 3,930 90 2420 70
Total (exchuding fraud by employees)4,140 120 3,880 90 2,360 T
Notes:

1  Ancror on the quesion oa fml by employees myaant tha esshilstenenss with more than e employees were exchuled.
2 =" Indicares tao few cases 1o exthnate.
3. Souce: 1994 CVS. weighied dule.
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Retall 11+ AR Nonufacturing 1-10  Mamufactsring 11+
silablishments  incidents cstablisbownis incidents cuiablishwents incidenis ostablistoncxts Incidents
5,060 1,780 4,610 2,420 3.270 1,830 7,020 3,310
750 290 430 230 260 160 800 330
4,170 1170 5,500 1,500 2,340 1,140 3920 2,010
1,790 340 1,010 340 700 260 1440 420
13,100 6,640 6,060 3,980 3,610 2710 8,080 4810
1,530 240 770 300 700 410 860 240
7220 80
1,150 230 1.850 300 430 70 2,970 470
2,740 130 1,070 70 520 20 2,020 580
8,120 80 750 250 310 130 1,250 320
1,450 660 1490 660
1,410 150 4.690 940 3,370 750 9,920 1,410
12,650 130 4940 690 3,070 460 9,280 1,100
9.540 1,970 3310 1,280 - - 5,510 4240
13,400 140 4970 690 3,070 460 9,380 1,100
13,400 140 4,950 650 3.040 460 9,380 1,100




Crime agungt retad and manufactunng pramises: findings from the 1994 Commerdal Victimsaton Survey

Table B5.2
Average annual running costs of security measures for small
retall premizes
Aperdge Commercial Indoor Ouidoor Shopping Other  Other Alf
ool £ aslgfe shopping precincd stresl  sivext  loosiion

conire
Food 610 - 410 410 500 450 440
Alcohal and/or cigarettes 890 - 630 &70 520 &20 740
High wvalue electrical/
pavented goods 980 - - 340 - 530 610
Furniture/clothing 650 1,220 240 550 - 730 580
Jewellerv/precious metal - - - 0 - - 970
None of the above 410 - 400 380 1,i80 140 550
All 610 2,190 360 470 720 450 550
Notex

1  Unweghned Nal3 {7,
3 Source 1994 CVS, weighied dira.

Table B5.3
Average annual running costs for security measures for large
retailers
Average Conunercial Indoor Outdoor Sbopping Otber  Oor AR
cost £ esizle sbopping precince  sirest simat  location

colre
Food 24870 B85% 10,170 5070 3520 4270 6220
Alcchol and/or cigarctres - - 15730 3420 3880 5520 8310
High vafue electrical/
pateated goods 7,560 - 17590 5,070 - 70 7120
Furnlture/clothing 6190 11440 17680 6,110 - 5780 7.670
Jewellery/precious meral - - - 7230 - - 8870
None of the above 4,760 - - 510 - 7030 4680
All 9490 9830 7,760 3410 4370 4830 5620

Urwelghved Nai47.
2 Sowoc 1994 CVS. welghred dua.
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Average Commercial indoor Osidoor Sbohping Other  Otber o
cost £ wtate shopping precinct  sireet  sirect  location
conire

Food/alcchol/cigareties
Small - 530 - - - 260
Iarge 31,930 8410 37370 29280 2,130 - 20,550
High walue /electrical/
patented goods
Small 420 180 560 - 180 - 480
large 2060 4400 18030 - - 99500
Other
Small 290 380 630 1,040 280 480 430
Large 5050 6660 6170 4260 5410 1300 5740
Other

. Al Small 310 360 550 970 240 40 450
All Large 7.500 6410 11,720 10500 3930 5270 8.030
Notex

1  Unweighred N for sl menolacturers w 361 Unwelighted N for luge meoufactunes = 585,
2 Bouxce 1994 CVE. Weigheed dira,



Crime agamst retall and manufacturng premeses: findings from the 1994 Commercal Victimsation Survey

Fercentage Comemitrcial Mmdoor Outdoor Sbopping Olber Otber
Dremizes with eslate  shohping precing  sreet steat  location
measiye; comtre

% % % % % %
Burglar
slarm 80 80 78 70 68 )
Window
prowecdoa 61 63 59 6o 61 63
Instructions 1o employees
on bandiing Incidents 5L 81 70 58 58 50
Security
lighring ) i » 39 46 47
New employees asked
about criminal record 49 60 47 44 52 38
Viluable equipment marked
with entification code 31 24 21 19 5 20
Security guards attend
premises If alarm triggered 24 63 2 18 24 19
Entry control (e.g. receptionisD
during business hours -] »n 7 10 14 12
Closed
circult TV 21 37 20 19 23 16
Carctakerfsccurity guand
ounside business hours 22 57 12 7 10 11
Securhy paurol during
busincss hours 8 67 12 4 0 3
None of
the above 2 <l 6 6 8 5
Unweighted N 805 427 149 76 144 55
Notek:

1, Sounce 1954 CVE. Weighoed duy.
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Table B7.2
Proportion of manufacturing with seiected security
measures in place, by location, 1993
Percantage Fouw/ Revidenlicl Bulinp Urban, Rorsl Sesswbere
premises with city mon- noN
TSI centre residontial bufli-up

% % % % % %
Burglar
alarm 57 &6 65 6o 43 s
Window
provection 57 59 66 & 58 59
Insrructions to employecs
on handling Incidents 36 29 35 33 25 46
Securhy
lighung 39 52 L) 6o 56 54
Nevr empioyees asiced
about criminal record 35 31 40 52 29 3
Valuable equipment marked
with idendilcatlon code 32 27 7 36 31 24
Security guards atoendd
premises if slarm triggered 24 18 26 18 14 25
Entry contral (g receptionist)
during business hours as 35 42 44 30 a6
Closed
clrenlt TV 11 7 10 6 5 5
Caretaker/security guard
ouside business hours 1% 13 22 31 23 2
Security patrol during
business hours 8 5 7 9 3 16
None of
the above (-] 4 4 1 8 3
Unweighted N 805 427 149 76 144 55
MNows



Crime against retwl and mamfactunng premses: findings from the (994 Commeraal Vicomaation Survey

Table B7.3
Participation and interest in co-operative action against crime

)
!

AR Smail Large

Knewoflocal - partcipaned 24 = 3 12 11 12
co-operative = not participared & intercsted 4 4 5 3 5 3
acrion = oz participered & not intepemed 3 3 3 i 4 3
Not aware = would be Interesoed a8 3 54 43 41 48
of local = nex inceresed 235 26 18 M ¥ P
action = don't know if interested 5 6 s 5 5 (1
Unweighted N 1,665 1,001 664 1,259 554 G665
Nowok

1 Figares do Dot sum by 100 due 1o rounding
2. Source 1994 CVE. Weighied data.

Table B7.4

Proportion of premises who were fairly or very satisfied with the
way police dealt with crime problems In thelr areq, by region

Porcentage very/fiivly saticfled Retaiters AManufaciurers

§lyasueesgn i
Blup s zyvusgzuvse

1 Sounx 199 CV3 Weighed daia.
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Appendix C. Research implications

This appendix discusses some research issues in relation to using victimisa-
ton surveys to measure crime against non-domestic premises - businesses
and otherwise. It conclhudes that

(D there is scope for extending the range of crime targets thar could
be covered by surveys;

(D but that it is unlikely that surveys could cover all the targets of
crimes which enter police records;

(i different 1ypes of surveys would be needed to address the crime
proflle of different non-domestic sectors; and

(I¥)surveys of businesses face some problems of adequate coverage.

Sample considerations

Generating & sample of private households, as the British Crime Survey
(BCS) does, presents relatively fewer problems. The Postcode Address Flie
(PAF) from which the sample is selected is considered to have very good
coverage of private dweellings. PAF cannot be used to select particular types
of non-domestic premises so an alternative sample base was used in this
study. The British Telecom Business Database - a relatively new development
- has the advantage that specific sectors can be selected by the number of
employees at 2 premises, and telephone numbers are immediately available.
However, the Business Database has limitations. It only covers BT business
telephone subscribers, and exciudes those who opt om of being In the
Yellow Pages.' It also becomes quickly out of date because businesses often
open and close and may have high employee turnover. This means that
sampie characteristics can be out of line with detalls provided during inter
views,
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Address files that cover other individual sectors are gvailable, though the reli-
abllity of their coverage Is unclear. A bigger problem from the perspective of
complete crime counting Is the sheer plethora of non-residential targets that
might be considered - to name a very small subset: hospitals, hotels,
schools, banks, car patks, shipyards, tansport fioms and government offices.

When deriviog population estimates for private households, Census dara are
available. However, there is no one such complete source for business
premises and there may well not be for other non-residential establishments.
Instead, there are a variety of sources of information on the size of the reail
and manufacturing ‘population’, each with its own limitations. Some
depend, for instance, on VAT returns (thus excluding businesses vwith small
urnover); and cach uses slightly different methods for classifving businesses.
For the present survey, therefore, the total number of BT business telcphone
subscribers was taken as the “population’ of premises of the same type as
vere Inciuded in the survey. The BT figures are slightly lower than those
from other sources even though the BT figures will double-count some
premises with more than one phone line.

In sum, then, the development of postal address darabases have expanded
the scope for taking samples of the vast array of non-residential targets of
crime. But the best available sampling mechanism - the BT Busincss
Darabase - is more limited than the means of sampling householders. In
terms of business coverage - a3 here - the result may be the sample of busi-
nesses selected is less representative of all retall and manufacturing busi-
nesses than a good sample of householders are of all households. Also, the
available data for grossing up survey estimates for businesses Is on the whole
poorer thin for households. Taken together, these problems mean that esd-
mates of business crime may have lower validity than can be achieved for
household crime.,

Measuring crime

A concern In the present survey was to imit the burden on the businesses
interviewed. In consequence, it employed a less rigorous merhodology than
the BCS to reduce the length of the interview. The main difference is thar
BCS respondents are asked about a varlety of different experiences they may
have had in the previous year, and these are subsequently coded as crimes
by researchers on the basis of detailed information provided during the inter-
view. CVS respondents on the other hand were asked to define for them-
sclves whether the incidents they had experienced were crimes or not.
Businesses should, in theory, have a better idea of whar constitures a crimi-
nal offence against them, but we have no way of verifying this. The most
feasible method of getting information on crime from businesses means,
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with the BCS survey of householders. Further work would be needed to test
the acceptability to businesses of completing fuller questionnaires.

In other respects, victimisation surveys of businesses share all the limitations
of those measuring crime against private households - and surveys of
respondents in other non-residentlal targets would share these too. The Hmi-
tations are mainly to do with the difficulty of ensuring that samples are
representative, the frallty of respondents’ memories and their failure to
realise an incident is relevant to survey's interests. In addition, though, busi-
ness surveys have thelr own problems. One is that the manager of the
premises, or whoever he/she nominares to be Inrerviewed, will not alvways
have been ar that premises throughout the period asked about, or will not
have been Informed about all crime against the premises. In this case they
will be relying on records (and not all crimes vwill have been recorded) or the
memory of other members of staff (if they consult them). One could,
perhaps, resteier the sample w respondents who had personally been at the
premises for the full period, but this is likely to exclude premises in large
chains that see a rapid movement of staff.

Slmilar problems of identifying the most appropriate respondent would be
lkely to occur in surveys of other non-residential targers. A bigger arca of
work, though, would be in devising questionnaires that were appropriate to
cach type of respondent. The crime problems faced by banks, schools, the
construction industry or estate agents will clearly differ

Measuring costs

It was seen of some Importance in the present survey to measure the costs
of crime for businesses, 'Yet many premises were unable to provide costs of
crime or accarare estimates of tumover and/or shrinkage. For many this may
be because the informatdon was collated cemrally by head office.? Others
‘will not have wanted to divulge such information. A survey directed at head
office might be thought a better source of cost information. However, the
latest British Retail Consortium survey which covers head aoffices, notes that
only balf of respondents koew the cost of burglary repairs and only 29 per
cent could estimate consequenttal losses (Speed et al, 1995). If cost informa-
tlon cannot be gathered adequately even st head office, then premises-hased
surveys must be the preferred method as they allow much more detailed
Information on crime risks to be collected.

2 Tecotydeven pey oent of prembeed which were part of 2 company with other premises had missing yalues on secw-
iy coms compared with voly seven per cenz of singie premists. Fhinknge wis Dot wed b the surwey however,
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oenses with mukipie promises only have coi hfoomarion svalbie 2 their maln premises/hend office.
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The BCS has also shown the difficultes thar householders have In accumtely
costing the burden of victimisation on them. With business crime, however,
there is arguably a sharper need for good cost information. Survey experl-
ence to date sugpests several hurdles to overcome.

Sample size

The 1994 CVS covered 3,000 premises, compared to the 14,500 private
households interviewed for the 1994 BCS. The difference In part reflects the
differert number of targetrs invaived (there are magy more houscholds than
retailers and manufacrurers). Also, the larger sample size for the BCS is
necessary to provide reliable estimartes of the rarer crimes. Crime against
commercial premises is more prevalent so sample size is not such an issue in
this regard. However, small samples limit the degree to which the risks for
particular types of rarget can be identified, especially given the wide range of
different types of commercial premises. The implication of this is that if
good estimates of the full range of buginess cxime are needed larger samples
than the current one will be required.

Is crime measurement best done locally?

As with domestic crime, business crime risks are not evenly spread across
the country. Cerrain areas, Jocatlons and types of business are at greater risk
of some types of crime than others, In recent years, there have been a prolif-
eration of small-scaie commercial victimisardon sutrveys to gather Information
on patterns of risks to inform crime prevention strategies (e.g. Redbridge
Crime Audit, 1993; Staffordshire University, 1995; and Shapland ef al, 1995).
Tilley (1993b) also presents findings from local surveys in Depdord, London
and two areas of the Wirnall - conducted as part of the Safer Citles
programme. These local area surveys are very useful, as long as their
methodology is sound. Also, where personal interviewing Is used, more
localised coverage keeps costs within tighrer bounds.

The resalts of local surveys, though, can be better interpreted against some
national benchmark figures. National surveys on & regular footing would also
allow trends in crime against different secrors to be monitored. The British
Retall Consortium, survey has already performed this function for the retail
sector. Other business groups, such as The Forum of Private Businesses, are
also setting In place regular surveys of their members. These types of survey
can be usefi for idendfylng problems specific to cermin sectors but again
this is dependent on the use of sound methodology:



To allow comparisons across local areas, there wounld be benefit in having a
standardised quesdonmaire and methods of survey administration standard-
ised also. Better still would be if this standardised instrument was also used
for national benchmark purposes. However, realistically, this is unlikely to
come about. Local researchers usuaily want to ‘do their own thing' and arc
reluctant to accept the survey decisions that other people have made.
Moreover, ensuring survey administration is kept the same - even if a
common questionnaire is used - s in practice difficult, especially given
differences in survey company methods, expertise and equipment (not all
for instance are set up for Computer Assisted Telephone Interviewing inter
views)

Surveys apart, there Is value in individual premises recording details of the
incidents they experience - even if they choose not to report them to the
police. Improving recording of crime could well be an important part of
tacpeting effective crime prevention strategies. The CBI/Crime Concern
report Managing tbe Business Righ (1990) proposed that businesses
conduct their own crime audits, by assigning a senjor manager to the task,
carefully defining what is meant by crime, and recording information in such
a way as (o establish crime patterns (for instance, targets and procedures at
particular risk). It is unclear how much progress has been made. An lssue for
those interested in crime measurement is how far busioesses will keep the
information they collect to themselves.

Conclusion

It is now well-established that police statistics provide an incomplete count
of crime. Rourinely collated police information is also of limited use In iden-
tifying targets of crime and what It is that leads to marked differences In
victimisatlon risks. Victim surveys have filled an important gap here, espe-
clally in reladon to househaolders. The cucrent survey of retailers and maou-
facturers iflustrates the vajue of the Information that can be obtained for non-
domestic targets, and there Is undoubtedly scope for surveys of other sectors
whether this be the leisuye industry (covered in the Dutch CVS), farming
(covered in the Australlan CVS), bospitals, or wharéver. It would be unrealis-
tic, however, to think that surveys could cover all the targets which produce
the crimes which enter police reconds. There would simply need to be too
many.
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